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Module 10.1 
 
 

Treating Conditions with Reflexology 
 
 

Learning Outcome 
On completion of this module you will: 

 Understand how to focus a treatment  
 Understand how improve treatment outcome 
 Understand how to target aftercare/self-care advise 
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How to effectively treat conditions with Reflexology 
When you are a qualified Reflexology practitioner you will come across a wide variety of people all 
with a variety of health concerns. This information book covers a range of conditions and the main 

points to focus on in order to get the best results from the treatment. Don't forget we cannot claim to 
cure even when we are confident that Reflexology can be beneficial for the client. 

 

1. Amenorrhoea       31. Hiatus Hernia                  61. Stress 

2. Anxiety                                           32. Hypertension                            62. Stroke 

3. Arthritis (Osteo)                              33. Hyperthyroidism                      63. Tennis Elbow 

4. Arthritis (Rheumatoid)                  34.Hypotension                              64. Tension 

5. Asthma                                           35. Hypothyroidism                       65. Thrush 

6. Back pain                                    36. Indigestion                              66. Tinnitus 

7. Bell's Palsy                              37. Insomnia                                  67. Ulcer 

8. Blurred Vision                                38. Irregular ovulation                  68. Varicose Vein 

9. Bronchitis                                        39. Irritable bowel syndrome         69. Vertigo 

10. Catarrh                                           40. Kidney Stones 

11. Chilblains                                    41. Laryngitis 

12. Colds and Flu                                 42. Lumbago 

13. Compression of Spinal Nerves        43. Mastitis 

14. Constipation                               44. Menopause 

15. Cramp                                        45. Menorrhagia 

16. Cystitis                                         46. Migraine 

17. Depression                                     47. Multiple sclerosis 

18. Diabetes                                  48. Muscular fatigue 

19. Diarrhoea                                      49. Myalgic Encephalomyelitis 

20. Dysmenorrhoea                              50. Oedema 

21. Eczema                                     51. Ovarian Cysts 

22. Endometriosis                               52. Palpitations 

                                                               53.  Panic Attacks 

23. Female infertility                            54. Parkinson's Disease 

24. Fever                                        55. Pre-menstrual Tension 

25. Frozen shoulder                             56. Prostatitis 

26. Glue Ear                                           57. Raynaud's Disease 

27. Headache                                       58. Sciatica 

28. Heart Attack                                 59. Seasonal Affective Disorder 

29. Heartburn                                    60. Sinusitis 
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Amenorrhoea:  Is the absence of menstruation. There are a few possible causes for this, some 
being: 

• Pregnancy 

• Anxiety / Stress 

• Anorexia nervosa 

• Anaemia 

• Slow development of reproductive organs 

• TB/Malaria 

• Fright 

• Grief 

 

Areas to Focus: Areas that Support: 

All of the Reproductive System Endocrine System (hormonal) 

 

Additional Information:  Remember if the client may be pregnant then it is a total contra-
indication to Reflexology (even with additional CPD in Maternity Reflexology you cannot treat 
unless the client is past the first trimester). If the client has been trying for a Baby then you need to 
advise them to leave the treatment until they know for sure. 

 

In order to more effectively treat the condition it is better to know the cause. A thorough 
consultation with the client should help to determine why the client may be suffering from 
Amenorrhoea. 

 

Anxiety:  This is a reaction to a negative amount of stress. Causes of anxiety include, worry, fear, 
apprehension and pressure.  Symptoms of Stress include: 

 

• Insomnia 

• Palpitations 

• Weaknesses 

• Tension 

• Sweating 

• Dizziness 

• High blood pressure 

• Vomiting 

• Lethargy 

• Diarrhoea 



Diploma in Reflexology Level 3                                                                                                 R10 

Page 4 of 39                                                                  Copyright Akasha Holistic Therapies 2019 
 

 

Stress is an essential part of life. It is our natural defence against harm. A low level of stress keeps 
our body functioning well. A problem starts to occur when a person is under a constant level of 
stress. This puts strain on their body and mind, causing other symptoms and health problems. 

 

Areas to Focus Areas that Support 

Solar Plexus and diaphragm. 
Stress point. 

Ensure you give a thorough over all treatment, 
including lots of relaxation techniques. You may 

wish to spend longer 

 

 

Additional Information:  Aftercare advice is essential as generally a lifestyle change is in order. 
Ways in which they can work at overcoming their anxiety is things such as exercise, time 
management, 'me time', meditation, relaxation and deep breathing techniques, reflection and maybe 
even psychotherapies such as stress management, CBT, counselling, etc. 

 

Arthritis – Osteo:  Osteoarthritis is a degenerative inflammatory condition that affects one or 
more joints. Factors that can cause the disease are things such as, wear and tear, diabetes, excessive 
joint usage, previous injury and a congenital bone deformity.  Symptoms Include: 

 

• Swollen, stiff Joints 

• Inflammation of joints (due to rubbing together) 

• Deformity of joints that affects mobility 

• Painful, particularly in the evening 

 

Areas of Focus Areas that Support 

Joints that are affected (e.g. Knees) All areas that are in charge of elimination such s 
the liver, kidneys, digestive and lymphatic 

system 

 

Additional Information:  Supplements that help ease: Vitamins A, B complex, E, Cod liver oil, 
Calcium and Aloe Vera.   

Other therapies can also help support the arthritis such as aromatherapy, acupuncture and 
homeopathy.   

It is believed that arthritis can be caused when a person holds onto rage or grief. 

Also encourage the client to look at their diet and lifestyle, it is advisable to avoid foods such as 
pork products, tea, coffee, alcohol and red meats . 

Gentle regular exercise is also beneficial. 
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Arthritis – Rheumatoid:  This is when the connective tissue, tendons and ligaments become 
inflamed, characterised by progressive joint destruction. Rheumatoid arthritis is caused by a Auto-
immune disease where the Auto-immune enzymes start to eat the synovial membranes surrounding 
the joints and then continue onto the cartilage. This can be caused by an allergy or a virus. It is 
normally small joints that are affected.  Symptoms of Rheumatoid Arthritis: 

• Weight loss  

• Anaemia 

• Tendon rupture 

• Fever 

• Stiffness 

• Deformity of thumbs and fingers 

• restricted movement 

• Muscle wastage 

• Worse in the morning 

 

Areas of Focus Areas of Support 

Affected joint All areas that are in charge of elimination such s 
the liver, kidneys, digestive and lymphatic 

system 

 

Additional Information:  Supplements that help ease: Vitamins A, B complex, E, Cod liver oil, 
Calcium and Aloe Vera. 

Other therapies can also help support the arthritis such as aromatherapy, acupuncture and 
homeopathy. 

It is believed that arthritis can be caused when a person holds onto rage or grief. 

Also encourage the client to look at their diet and lifestyle, it is advisable to avoid foods such as 
pork products, tea, coffee, alcohol and red meats . 

Gentle regular exercise is also beneficial. 

 

Asthma:  This is a respiratory condition that causes inflammation of the airways. Causes of 
asthma include, allergies, repeated infections such as tonsillitis, sensitisation to bacteria, exposure to 
chemicals (occupation related), hereditary factors.  Symptoms of Asthma: 

 

• Difficulty breathing caused by muscular spasms 

• Wheezing 

• Coughing 

• Raised blood pressure 
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• Restlessness 

Areas of Focus Areas of Support 

Heart, Lungs, Bronchi, Diaphragm Adrenal glands 
Digestive System 

 

Additional Information:  It is recommended that you are first aid trained before treating someone 
with active asthma (have had recent attacks or suffering from respiratory discomfort, etc.) 

Deep breathing and exercise such as yoga can help keep asthma at bay. 

If the client suffers from allergies such as hay fever, dust, etc. that triggers asthma attacks then 
taking a spoonful of local honey once a day can help reduce symptoms. 

It is not advisable to give a client reflexology during an asthma attack, it is much more beneficial as 
a preventative not a cure! 

 

Back Pain:  Can be described as an Acute or chronic pain that can affect the mobility of the 
sufferer.  Back pain can be caused by a variety of things such as, injury, incorrect lifting, a fall, 
over-stretching, abnormal muscular tension, anxiety, misaligned vertebrae, work environment, 
posture, car seats.  Symptoms of Back Pain include: 

• Mild aching 

• Sharp pains 

• Pain reaching down the legs 

• Pins and needles in limbs 

• Stiffness 

• Paralysis 

• Varying degrees of discomfort and mobility issues depending on type of pain 

 

Areas of Focus Areas of Support 

Spine Any other affected areas such as the shoulder, 
legs, etc. 

 

Additional Information:  Exercise is a great way to help ease muscular aches and pain, if the client 
is able to. Even gentle exercise. 

Doing gentle warm up stretches in the morning and cool down stretches in the evening can help. 

Swimming is also a good way to take the pressure off the muscles and give the client a feeling of 
weightlessness. Even if the client just relaxes in the water and tries simple movements rather than 
swimming lengths. 

Alexander technique can help retrain correct posture. Other therapies that may help include 
massage, aromatherapy, acupuncture, Osteopath, Chiropractor, Physiotherapist, etc. 

Self-help is always good, looking at lifestyle changes. Also heat on tense muscles and cool on 
inflammation or new injuries. 
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Bell's Palsy:  This is when a person suffers from paralysis of the facial muscles on either one or 
both sides of their face. It is normally caused by either damage to the facial nerves which can be 
caused by injury or inflammation, Apoplexy (stroke) or a fracture to the base of the skull.  
Symptoms of Bell's Palsy: 

• Inability to close or blink their eye/s 

• Dry eye 

• Inability to smile 

• Inability to show their teeth 

• Appearance of drooping on the affected side of the face. 

 

Areas of Focus Areas of Support 

Facial points Neck 
Cervical spine 

 

Additional Information:  The client may benefit from other treatments such as gentle massage to 
the back of the head and neck or acupuncture. 

 

Blurred Vision:  This is when a person has either unclear sight or an inability to focus. This 
can be caused by either injury, tiredness, stress, migraine, or at worse a more serious disorder such 
as a cerebral haemorrhage or concussion.  Symptoms include: 

• Painful eyes 

• Watery eyes 

• Dizziness 

• Inability to focus eyes 

 

Areas of Focus Areas of Support 
 

Areas of Focus Areas of Support
 

Eyes Kidneys 
Cervical Spine 

 

Additional Information:  It is recommended that the cause is known before treating the client. If it 
is unknown then it would be better to refer the client to their G.P. And/or Opticians so they can 
diagnose and rule out any other serious conditions. 

If the cause is something simple such as stress, or tiredness then you can work on the relevant 
points and give advice to help ease the stress. 

 

 



Diploma in Reflexology Level 3                                                                                                 R10 

Page 8 of 39                                                                  Copyright Akasha Holistic Therapies 2019 
 

 

 

 

Bronchitis:  This is when the mucous membrane of the bronchial tubes becomes inflamed. 
Bronchitis can be caused by sudden changes to the atmosphere, exposure to damp and cold, viral or 
bacterial infections or inhalation of either dust or vapours. Bronchitis can also be a symptom of 
chronic asthma.  Symptoms of Bronchitis: 

• Cold like symptoms 

• Fever 

• Short, dry cough 

• Painful when coughing 

• Fast wheezes 

• Tight an painful chest 

• Symptoms vary depending on severity of conditions 

 

Areas of Focus Areas of Support 

Bronchi 
Lungs 

Adrenals 
Digestive System 

 

Additional Information:  Medical attention is required as the condition can become very serious. 

Recommend the client doesn't smoke or do anything that may make the condition worse. Vitamin C 
can be beneficial but it would be better if the client saw you once they are recovering. 
Aromatherapy may be beneficial for the client. 

 

Catarrh:  Is the irritation of the mucous membranes, most affected are the air passages which are 
associated with copious secretion of mucus. Catarrh can be caused by a few different things such as 
cold, damp weather, hay fever, other allergies or by an infection brought about by the flu or cold.  
Symptoms of Catarrh: 

• Sneezing 

• Fever 

• Sore throat 

• mucous becomes thicker and the colour changes 

 

Areas of Focus Areas of Support 

Sinuses Digestive System 
Adrenals 

Lymphatic System 
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Additional Information:  For some people allergies play a big part and foods such as dairy 
products, wheat, sugars, flour or additives can aggravate the catarrh so it may be worth taking an 
allergy test. 

Drink plenty of water, honey and lemon in hot water can help ease catarrh along with some 
essential oils (a professional should be contacted with regards to essential oils). 

Chilblains:  The ears, hands and feet are affected by chilblains which is an inflamed condition. 
Causes of chilblains include, poor circulation, people who suffer with poor health and who are 
prone to head colds and chills, they are a reaction to cold temperatures.  Symptoms of Chilblains: 

• Purple and itchy blotches 

• Blisters appear filled with yellow pus 

• Affected areas are very painful 

• Broken blisters take time to heal 

 

Areas of Focus Areas of Support 

Heart 
Reflex points of affected areas 

Relaxation 
 
 

(However don't provide reflexology on the feet 
if the feet are affected) 

Lumbar spine 
 

 

Additional Information:  Regular exercise, warmth ( but don't warm up areas too quickly), 
prevention is always best so if the client is out in cold weather and prone to chilblains then the must 
cover up, take heat pads with them, etc. Don't wear anything tight directly on the chilblains, a garlic 
supplement can also be good for the circulation. 

 

Colds and Flu:  This is a viral infection that can affect the ears, eyes, nose and throat, 
sometimes even affecting the respiratory conditions.  Symptoms of Colds and Flu: 

• Runny nose 

• Congestion 

• Coughs 

• High temperature 

• Tiredness 

• Shivers 

Areas of Focus Areas of Support 

Spleen 
Sinuses 
Lungs 

Bronchi 

Lymphatics 
Thymus 

Ears 
Eyes 
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Trachea 

 

Additional Information:  Vitamin C and garlic, drinking plenty of water, honey and lemon in hot 
water, have a healthy nutrient rich diet, if the client is quite ill and has a temperature it is best not to 
treat with Reflexology.  Plenty of rest is advisable as that is when the body heals itself more 
effectively. 

Compression of Spinal Nerves:  This is when a nerve comes becomes compressed, 
whether it is by injury, muscle spasms, skeletal misalignment, slipped disc or bad posture.  
Symptoms of a compressed Nerve: 

• Numbness 

• Pain 

• Sometimes paralysis 

• Tingling 

 

Areas of Focus Areas of Support 

Spinal Reflex 
Other points where the client is feeling 

symptoms 

Muscles that may be affected 
Head reflex 

 

Additional Information:  Referral to G.P. May be required if the client hasn't already done so. 
Encourage the client to look at their posture, anything repetitive they may do that may affect the 
compressed nerves. 

 

Constipation:  Is when a person finds it difficult to pass stools, if it build up it can lead to very 
painful and solid stools being passed at irregular intervals. This can be caused by a lack of fibre or 
fluid intake. Constipation may also be a sign of a more serious condition.  Symptoms of 
constipation: 

• Hard stools passed in small amounts 

• Haemorrhoids may have been caused by straining 

• Headaches 

• Colic 

• Bloating 

• Pressure around the rectum 

• Occasional diarrhoea 

 

Areas of Focus Areas of Support 

Large Intestine 
Small Intestines 

Anus and Rectum 

Liver 
Gall Bladder 

Lumbar Spine 
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 Head 

 

Additional Information:  Drink plenty of water, eat high fibre foods such as prunes, porridge, 
wholemeal bread, regular exercise, look at stress levels and try relaxation techniques. 

 

 

Cramp:  Cramp normally occurs in a limp such as the leg and is a sudden painful contraction of a 
muscle.  It can be caused by a reaction from the nervous system if there has been a build-up of the 
toxin lactic acid, poor circulation, lack of minerals or salt or over tiredness.  Symptoms of Cramp: 

• Lack of mobility 

• Sudden sharp painful muscular contraction 

• Most commonly occurs in the calf muscle 

• Length of time can vary from minutes to hours. 

• Muscle can ache for a while afterwards 

 

Areas of Focus Areas of Assistance 

Heart 
Points affected by cramp 

Lower areas of spine 
Lymphatic system, such as popliteal (knee) and 

inguinal 

 

Additional Information:  You may want to encourage the client to get advice on whether the 
following supplements may be beneficial:  Calcium, Garlic, Zinc, Vitamin E 

Keeping the feet warm at night can also help to prevent cramp, regular massage can also be a great 
boost for the circulation and lymphatic drainage which will help release tension and reduce waste. 

Drinking plenty of fluids such as water with lemons and/or limes in to help detoxify. 

 

Cystitis:  Cystitis is the inflammation of the bladder, it can be caused by a bacterial infection or 
some irritants such as crystalline deposits that can be found in urine.  Symptoms of Cystitis: 

 

• Discomfort and pain in the small of the back and the bladder 

• Burning when passing urine, along with an distinctive unpleasant smell 

• Possible high temperature and shivering 

• Depression for clients who get the condition frequently 

 

Areas of Focus Areas of Support 

Bladder Kidneys 
Solar plexus 

Lumbar spine 
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Ureters 

 

Additional Information:  Advise the client to seek medical advice especially if the client is 
suffering from a temperature or experiencing blood or pus in the urine as it can progress to a kidney 
infection.   Try to avoid synthetic underwear or any other clothing that might be tight fitting. 

Advise the client to drink plenty of water and cranberry juice, also citrus fruits and garlic can be 
very good at cleansing the body. 

Depression:  Is a condition that effects the mood of the person, usually causing a sense of 
sadness and despondency. Causes can be things such as major life changes, divorce, bereavement, 
stress, hormonal imbalance, or illness.  Symptoms include: 

• Restlessness 

• Lethargy 

• Irritability 

• Moody 

• Sad 

• In more serious cases this can lead to suicidal tendencies 

• no sense of purpose or worth 

 

Areas of Focus Areas of Support 

Solar Plexus 
Stress system 

Focus on relaxation techniques 

Endocrine system 
 

 

Additional Information:  If the clients depression is quite serious then G.P. Referral is essential as 
the client will be contra-indicated. 

If the depression has been under control for a while then reflexology can be fine however if they are 
on medication then the reflexology may affect the medication or cause a minor healing reaction. 

It is a judgment call based on the specifics due to the condition whether or not a G.P. Referral is 
required. 

You need to be a good listener, with the ability to empathise with the client without judgement. 

They may also find other therapies such as CBT, NLP, Counselling, Stress Management, etc. 
beneficial. 

  

Diabetes:  Is caused when the Pancreas either becomes unable to produce insulin completely or 
isn't able to produce insulin effectively enough. Insulin helps to balance the amount of sugars that is 
in the blood. (Sugar is used for energy). Factors that can cause this condition are: stress, hereditary, 
birth defect, viral infection, maturity, previous excessive sugary diet.  Symptoms of Diabetes: 

• Extreme thirst 

• Weight loss 
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• Dehydrated skin 

• Sugar in Urine 

• Muscle weakness 

• Lethargy 

• Poor circulation 

• Constipation 

• Skin conditions 

• Higher risk of gangrene 

• Diabetic Coma 

• Hyper/Hypo reactions to sugar levels 

 

Areas of Focus Areas of Support 

Pancreas 
 

Heart 
Kidneys 

Eyes 
Digestive System 

 

Additional Advice:  Diabetics are contra-indicated due to complications that can occur. Only treat 
with G.P. referral. If doctors permission has been obtained you need to continue with caution. Be 
careful with the amount of pressure you apply, and also be gentle with the delicate skin. 

The therapy may encourage the pancreas to start producing more insulin again so the client must 
measure their blood sugar levels carefully, work with their doctor and make relevant amendments to 
their medication on the advice of their doctor. 

 

Diarrhoea:  Is when a person suffers from very loose stools. This can be caused by a bug that 
they have caught, food that has upset their stomach, medication, ulceration of intestine, cholera, TB, 
typhoid fever, dysentery, shock, change in weather or bowel disease if it persists.  Symptoms of 
Diarrhoea 

• Having to rush to the toilet more regularly 

• Stomach pains 

• Stools that are liquid in form 

• Dehydration 

• Catarrhal Diarrhoea as intestinal mucous membrane becomes inflamed 

 

Areas of Focus Areas of Support 

Small and Large Intestines Lumbar Spine 
Rest of digestive System 

Urinary System 
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Lymphatic System 

 

Additional Information:  Its not a good idea to treat a person who is suffering from diarrhoea. 
Reflexology can be a great preventative and also a good boost for someone who is recovering from 
Diarrhoea. If there may be indications of a more serious medical condition then do not treat and 
refer them to the G.P. 

 

 

 

Dysmenorrhoea:  Dysmenorrhoea is actually painful menstruation. This can be caused by 
either, exhaustion, anaemia, inflammation of the reproductive organs, hormonal imbalance, 
polycystic ovarian syndrome, emotional imbalance.  Symptoms of Dysmenorrhoea: 

• Lower back and pelvic pain 

• Abdominal pain and spasms 

• Most symptoms are at the start of menstrual cycle 

 

Areas of Focus Areas of Support 

Reproductive System Pelvis 
Lumbar, sacral, coccyx 

Endocrine System 

 

Additional Information:  Encourage your client to look at their lifestyles, a healthy balanced diet, 
good amount of exercise and rest is advised. 

Evening primrose oil, woman's supplement and vitamin b6 can also be beneficial, but professional 
advice should be sort before taking. 

If the discomfort is unbearable G.P. referral is advised. 

 

Eczema:  An irritating and dry skin condition that can be caused by things such as allergies 
(diary), hormonal imbalances, stress or other irritants. It is often linked to asthma.  Symptoms of 
Eczema: 

• Redness 

• Itching 

• Dry, scaly skin 

• Sometimes weeping and sore 

• Infections caused by the broken skin 

Areas of Focus Areas of Support 

Respiratory System 
Heart 

Endocrine System 

Digestive System 
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Nervous System (cranial nerves/spine) 
Relaxation techniques 

 

Additional Information:  Drinking plenty of water, having a healthy balanced diet, checking for 
allergies. Look at skincare products, avoid chemicals, alcohol, parfum, etc. organic and natural is 
the best. 

Calendula and Oat is a wonderful aid for eczema sufferers as a lotion or some oats in a pop sock in 
the bath and used as a sponge. 

 

 

Endometriosis:  This is when cells that line the interior wall of the uterus are found elsewhere, 
generally the muscle of the uterus. It is thought that a hormonal imbalance is the cause however it 
has not been confirmed.  Symptoms of Endometriosis: 

• Dysmenorrhoea 

• Menorrhagia (excessive menstrual flow) 

• Pelvic pain and discomfort 

 

Areas of Focus Areas of Support 

Reproductive System Pelvic region 
Endocrine System 

 

Additional Information:  Relaxation exercises, regular reflexology can help relieve symptoms 
however the problem doesn't rectify until an operation to remove the cells takes place. 

 

Facial Neuralgia:  This is when there is nerve pain in the face, this can be caused by stress, 
cold and damp, local inflammations, scar tissue, bruised nerve, diseased bone.  Symptoms of Facial 
Neuralgia: 

• Initial localised pain that can then spread 

• Pain can be periodic 

• The intensity of pain can vary 

• Loss of sensation 

• Paralysis 

• Whitening of hair 

• Muscle atrophy 

 

Areas of Focus Areas of Support 

Facial reflexology points Neck 
Cervical spine 
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Cranial Nerves 

 

Additional Information:  Before treating a client the client must be aware of the cause of the facial 
neuralgia. 

 

Fever:  This is when there is a rise in Body Temperature. This can be a symptom of many 
different ailments and diseases. Specific fevers can include, scarlet fever, typhoid fever and 
diphtheria. They can be caused by bacteria growing in the blood or the bodies tissues which brings 
about a build-up of toxins.  Symptoms of a Fever: 

• Generally starts as shivering 

• Back pain 

• Headache 

• Thirst 

• Sickness 

• Skin then can become hot 

• Increase in pulse rate 

• Loss of appetite 

• Sleeplessness 

 

Areas of Focus Areas of Support 

Pituitary Gland 
 

Relaxation 
Head 

 

Additional Information:  It is best not to treat when the client is ill but can be great to help 
recovery and as a preventative.  When they are ill you can advise plenty of rest, keep themselves 
hydrated. 

 

Frozen Shoulder:  This is a chronic condition where the shoulder joint becomes stiff, painful 
and mobility becomes very restricted. Causes can be due to inflammation of the fibrous capsule in 
the joint or the tendons which attach muscle to bone.  Symptoms of a Frozen Shoulder: 

• Pain within the shoulder and deltoid 

• Restriction of movement, in some cases almost complete immobility 

• Generally occurs between the ages of 40-50 

 

Areas of Focus Areas of Support 

Shoulder Hip 
Spine 

Trapezius 
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Additional Information:  Try to keep the shoulder as mobile as possible without straining it. 
Massage and gentle manipulation can also be beneficial. Acupuncture or the Bowen Technique can 
also be beneficial. Ensure that the client looks after the rest of their body and especially doesn't over 
work the other shoulder. 

 

Glue Ear:  This is also called secretory otitis media and is the inflammation of the middle ear. 
Causes of Glue Ear can include: infection from having a cold, sinusitis, tonsillitis. It can sometimes 
be associated with large adenoids.  Symptoms of Glue Ear: 

• Sticky secretion of the middle ear 

• Inflammation 

 

Areas of Focus Areas of Support 

Ears Cervical Spine 
Digestive system 

Kidneys 
Lymphatic system 

 

Additional Information:  Don't put anything into the ears, keep the outer ear clean and seek 
medical advice as the client may be in need of antibiotics.   

 

Headache:  A pain in the head that can be caused by things such as stress, tiredness, alcohol, 
sinusitis, head injury, tension, concussion, eating problems, build-up of toxins, or possibly more 
serious conditions such as meningitis or a brain tumour.  Symptoms of a Headache: 

• Throbbing head 

• Tension in the muscles on the scalp, neck and shoulders 

• Blurred vision (sometimes) 

 

Areas of Focus Areas of Support 

Brain 
Cranial Nerves 

Cervical spine 
Liver 
Neck 

Trapezius 

 

Additional Information:  If the client has been suffering from regular or constant headaches then it 
would be best that they see their G.P. before receiving a Reflexology treatment. 

Drinking plenty of water, eating a healthy balanced diet ensuring you avoid chocolate and cheese. 

Massaging the scalp and face can help relieve tension, along with certain essential oils (seek 
professional advice on the use of essential oils). 
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Heart Attack:  Occurs when there is insufficient blood supply to the heart. This causes a 
disturbance within the muscle tissue. The technical term for a Heart Attack is a Myocardial 
Infarction. Causes can include, high blood pressure, stress, hereditary, high cholesterol, obesity and 
disease of the coronary arteries.  Symptoms of a Heart Attack: 

• Severe pain in the chest, down the left arm and also the abdomen. 

• Difficulty breathing 

• Pale skin tone 

• Cold sweat 

• Fast pulse 

• Rise in body temperature 

• Sometimes nausea and vomiting 

 

Areas of Focus Areas of Support 

Heart 
Chest 
Lungs 
Ribs 
Liver 

Solar Plexus 
Thoracic region of spine 

Bronchi 
Relaxation techniques 

 

Additional Information:  G.P. consent required before treating a client who has previously had a 
heart attack. 

Ensure the client is listening to their body and not pushing themselves too much too soon. 

A well balanced, low fat diet is recommended and if the client smokes then the should consider 
trying to stop smoking. 

 

Heart burn:  Heart feels like a burning sensation that seems to travel from the heart up to the 
throat. It is caused by excessive stomach acid.  Symptoms of Heartburn:   

• See above 

 

Areas of Focus Areas of Support 

Stomach 
Oesophagus 

Diaphragm 
Solar Plexus 

 

Additional Information:  If you suffer from heartburn it is a good idea to avoid foods such as 
chocolate, fatty foods, tomatoes, citrus fruit, hot and/or spicy food, coffee and alcohol. Eating too 
much food or eating it too fast especially on an empty stomach can cause heartburn. 

 

Hiatus Hernia:  This is when a part of the stomach lining becomes out of place through the 
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oesophageal opening in the diaphragm. This can be caused either by a weakness in the diaphragm 
or over exertion.  Symptoms of Hiatus Hernia: 

• Heartburn 

• Burning sensations 

 

Areas of Focus Areas of Support 

Stomach Solar Plexus 
Diaphragm 

 

Additional Information:  Ensure that the client is under medical supervision for the hernia. Clients 
also need to be careful to ensure that they do not strain or life heavy objects. 

 

 

Hypertension:  Also known as High Blood Pressure. Causes can potentially be stress, obesity, 
spasm of the arteries, hereditary factors, etc.  Symptoms of High Blood Pressure: 

• Dizziness 

• Tinnitus 

• Headache 

• Long term can cause kidney failure, heart disease, stroke 

 

Areas of Focus Areas of Support 

Heart (gentle and cautious) 
 
 

AVOID THE ADRENAL GLANDS 

Solar Plexus 

 

Additional Information:  Regular exercise can help, relaxation techniques, also advise the client to 
reduce their intake of foods such as salt, fats, coffee, tea and alcohol. 

G.P. referral for clients is best to ensure that it is advisable to continue 

 

 

Hyperthyroidism:  This is the over active thyroid, this is caused by a dysfunction of the 
thyroid.  Symptoms of Hyperthyroidism: 

• Weight loss due to the increase in metabolism 

• Enlarged thyroid 

• Palpations 

• Sweating 

• Insomnia 
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• Restlessness 

• Muscular tremors 

• Eyes begin to look like they are protruding 

 

Areas of Focus Areas of Support 

Thyroid 
Pituitary 

Hypothalamus 

Digestive System 
Spine in particular the cervical 

 

Additional Information:  If a client is on medication then the client needs to work with the G.P. to 
monitor any changes within the thyroid if the client decides to have regular reflexology to try to 
rebalance the thyroid. 

 

Hypotension:  This is when a person suffers with lower than normal blood pressure. This can 
be caused by an extremely fit person, or signs of a chronic disorder such as a haemorrhage. 
Symptoms of Hypotension: 

• Fainting 

• Dizziness 

• Colds hands and feet 

• Reduced supply of blood to the brain 

 

Areas of Focus Areas of Support 

Heart Adrenals 
 

 

Additional Information:  Ensure that the client is being monitored regularly. Client should take 
their time to get up after a treatment and drink plenty of fluids. Stimulating massage such as a 
Swedish can be quite invigorating to the circulatory system. 

 

Hypothyroidism:  This is when a person suffers from an under active Thyroid. This is caused 
by a dysfunction of the Thyroid.  Symptoms of Hypothyroidism: 

• Lethargy 

• Weight gain 

• Hair loss 

• Skin yellow and dry 

• Puffy eyes 

• Deepened voice 

• Red Cheeks 
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Areas of Focus Areas of Support 

Thyroid 
Pituitary and Hypothalamus 

Cervical Spine 
Adrenal glands 

 

Additional Information:  Ensure that the client works together with the G.P. to ensure that any 
changes in the functioning of the thyroid takes place. 

 

 

 

 

 

 

Indigestion:  Is where you get some pain and discomfort in the lower part of the chest. There 
are many potential causes for indigestion such as gall bladder problems, diabetes, gastritis, peptic 
ulcer, stomach cancer, hiatus hernia, heart failure, pancreatic disorders, anxiety, etc.  Symptoms of 
Indigestion: 

• Heartburn 

• Tension 

• Sweating 

• Weakness 

• Insomnia 

• Palpitations 

• Abdominal pain 

 

Areas of Focus Areas of Support 

Stomach Thoracic Spine 
Liver 

Diaphragm 
Solar Plexus 

 

Additional Information: Stomach tonics such as peppermint, chamomile or fennel tea can help settle 
indigestion. 

If the cause of the indigestion is potentially a serious one then G.P. referral is essential. 

It is also recommended that they sufferer avoids foods and drink such as fizzy pop, tea, coffee, 
cigarettes, fatty foods, spices and pepper. 

 

Insomnia:  Is known as sleeplessness. It is something that persists over time where a person will 
find it very difficult to fall and then stay asleep, sometimes getting only a couple of hours sleep a 
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night.  Causes of insomnia are, stress, caffeine, depression, over-tiredness, pain and noise.  
Symptoms of Insomnia: 

• Inability to sleep 

• Tension 

• Irritability 

• Lack of focus 

• Exhaustion 

 

Areas of Focus Areas of Support 

Solar Plexus Relaxation techniques 
Stress System 

Head, pineal gland 
Adrenal Glands / Endocrine System 

Additional Information:  Try to keep to a regular sleeping pattern. Essential oils are good at helping 
people to switch off and sleep. Also consider breathing techniques/relaxation/meditation. Don't do 
or watch anything too stimulating before bed, have a pen and paper by your bed to right thoughts 
down instead of carrying them, ensure optimum environment for sleep and relaxation (heat, 
lighting, ventilation, etc.). Avoid stimulants such as caffeine, alcohol, etc. Try to have a sleep diary 
writing down any patterns, thoughts, dreams and other affecting factors. 

 

Irregular Ovulation:  This is when the ovaries have irregular release of ova. This can be 
caused by either stress or anxiety, hormonal imbalances, severe shock or severe/sudden weight loss 
or gain.  Symptoms caused by Irregular Ovulation: 

• Lower fertility 

• Irregular menstruation 

 

Areas of Focus Areas of Support 

Reproductive System Endocrine System 
Stress System 

 

Additional Information:  Look at the clients emotional state to determine if that may be a factor, 
also encourage a healthy balanced diet, relaxation techniques, etc. 

 

 Irritable bowel syndrome:  Is a bowel dysfunction, reacting to a variety of possible 
stimuli. It is commonly abbreviated to, I.B.S.  The cause of I.B.S. has not been firmly established. 
Stress may pay a part and the intolerance to certain food seems a likely cause.  Symptoms cause by 
Irritable Bowel Syndrome: 

• Spasmodic pain 

• Intermittent diarrhoea 

•  Abdominal colic and bloating 
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•  Constipation 

•  Back pain 

•  Weakness and tiredness. 

 

Areas of Focus Areas of Support 

Liver 
Gall bladder 

Lumbar spine 

Stomach 
Small and large intestines 

Stress System 
Relaxation techniques 

 

 

Additional information:  Ensure the diet includes plenty of fibre. Vitamin C and also vera juice can 
be beneficial. Provide counselling to assist with the stress. Consider herbalism and/or acupuncture. 
The client may want to consider allergy testing methods such as kinesiology. 

Kidney stones:  Are small lumps of calcium and uric acid that over time have become 
crystallized in the kidneys or ureters . The causes can be bacterial infection, urine that is too 
concentrated, metabolic abnormalities also diet and some forms of medication can be influential.  
Symptoms cause by kidney stones. 

• Back pain in kidneys area that can spread to the abdomen and genitals. 

• Pain (which can be extreme ) on passing urine, which may sometimes contain blood. 

 

Areas of Focus Areas of Support 

Kidneys Eyes 

 

Additional information:  Drinking up to 1.75 litres of liquid a day, especially during hot weather or 
when perspiring. When a person is dehydrated it increases the concentration of the urine, which 
therefore increases the risk of kidney stones and disorders such as cystitis. Another good tip is to 
ensure that the client empties their bladder as soon as they need to because the longer the urine 
remains in the body, the more likely it is that the minerals will crystallize. Reducing the intake of 
dairy products, animals protein, salt, rhubarb, spinach, peanuts, chocolate and tea can also be 
beneficial. 

 

Laryngitis:  Laryngitis is acute or chronic inflammation of the mucous membrane of the larynx. 
Infection or physical injury (which can be caused by actions such as shouting, prolonged singing, 
smocking and by swallowing very hot fluids). Dry air from central heating can also aggravate the 
condition.  Symptoms cause by Laryngitis: 

• Redness and swelling of the larynx. 

• Hoarseness or a complete loss of the voice ( the vocal cords lie in the larynx). 

• The cough that is always present is either loud, barking, rough or husky. Inspiration and 
expiration can be difficult. 
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Areas of Focus Areas of Support 

Throat 
Neck 

Lymphatic System 

Spleen 
Thymus 

 

Additional information:  If symptoms persist encourage the client to consult a General 
Practitioner. If the laryngitis is due to an infection after a cold, cough or sore throat, then also look 
at boosting the immune system. Laryngitis can cause great frustration as well as discomfort, so treat 
the whole person. 

 

 

 

 

 

Lumbago:  Lumbago is a pain that affects the muscles in the lower back. It can be caused by 
prolapsed intervertebral discs, exposure to cold and damp environments, injury or strain to the back 
muscles or ligaments.  Symptoms cause by lumbago: 

•  Severe and sudden pain in one or both sides of the back. 

• Restricted mobility 

•  Discomfort during breathing 

• Coughing or sneezing. 

• Inflammation can be present in some organs such as the kidney or bowel. 

 

Areas of Focus Areas of Support 

Coccyx 
sacrum 
pelvis 

sciatic nerves 
lumbar spine 

Respiratory system 
Large Intestines 

Kidneys 

 

Additional information:  Local remedies can help such as a hot compress. Rest may be prescribed 
initially, followed by back strengthening exercises. Also heat salves and arnica salves can help  ease 
the discomfort. 

 

Mastitis:  This is the inflammation of the breast. The effect of a change or disturbance in the 
production of ovarian and pituitary hormones on the breast tissue.  Symptoms cause by mastitis: 

• Swelling 

• Tenderness to the touch 

• Pain in the breast/s 
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• It is more usually in women over the age of 30 but can occasionally occur during puberty 

• It is common for women who are breast feeding due to a blockage of milk occasionally 
causing an infection 

 

Areas of Focus Areas of Support 

Breast Lymphatic system 
Endocrine system 

 

Additional information:  It is advised that a G.P. referral should take place unless already 
diagnosed. Reducing salt can help with the water retention in the fatty tissue. Eat plenty of fresh 
fruit and vegetables b6 can help with water retention and may restore the oestrogen balance. Cut 
down on caffeine and animal fats. Swimming the breaststroke can help to strengthen the chest 
muscles. Maintain a good posture. If breastfeeding then continuing to breastfeed is very important, 
supplements such as Fenugreek can be beneficial for the milk supply of breastfeeding women. 

 

Menopause:  The natural cessation of the menstrual cycle at the end of reproductive life. The 
natural end of a woman's reproductive life, when no longer ovulating. The menopause usually 
occurs between the ages of 45 and 50, but rarely before 40.  Symptoms cause by menopause: 

• Menstrual flow becomes irregular  ( although excessive flow can occur during the process ). 

• Hot flushes 

• Tiredness/exhaustion 

• Insomnia 

• Irritability 

• Lack of concentration 

• Palpitations 

• Aching joints 

• Vaginal irritation and possible loss of libido 

• Emotionally imbalanced 

 

Areas of Focus Areas of Support 

Pituitary gland 
ovaries 

Lumbar Spine 
Solar Plexus 

 

Additional information:  This is a natural process which the body needs to accept, so its best to try 
natural remedies to combat each symptom as the cause isn't due to an ailment. 

Regular exercise, a balanced diet and a strong positive mental attitude will help. Natural remedies 
available include evening primrose, Chinese herbs, homeopathic remedies and vitamin/mineral 
supplements. 

Aromatherapy massage can be one of the most powerful holistic treatments for menopause related 
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problems, which can be used alongside Reflexology by a qualified practitioner. 

 

Menorrhagia:  This is when excessive menstruation occurs. Menopause ( can cause both 
excessive and irregular menstrual flow), polyypi, fibroids and other tumours. Displacement or 
inflammation of the uterus, tuberculosis or even miscarriage.  Symptoms cause by menorrhagia 

• Excessive menstrual flow 

• Can be irregular and painful 

• Accompanied by feeling of exhaustion and depression 

 

Areas of focus Areas of support 

Ovaries 
pituitary gland   

Solar plexus 
lumbar spine   

 

 

Additional information:  Any prolonged menstrual problem must be checked by a gynaecologist to 
make sure that no serious condition exists, this must be done before a reflexology treatment can 
commence. 

Migraine:  Is recurring intense headaches. Causes of migraines can be things such as anxiety, 
irregular meals, prolonged lack of food, diet, alcohol, pre-menstrual days, over-exertion, physical 
and mental tiredness, changes of routine, too much sleep, fluorescent lights, changes in weather or 
even very hot baths.  Symptoms cause by migraine 

 

• pain in the head 

• muscular tension in the neck, back and scalp 

• nausea 

• vomiting and blurred vision 

• light may cause discomfort 

• possibly tunnel vision 

 

Areas of focus Areas of support 

Brain 
 

Liver 
cervical spine 

neck areas 
endocrine system 

 

Additional information:  Clients may also benefit from a regular massage or Indian Head Massage 
as a preventative. Keep a diary of food eaten to see if diet is the cause. Cheese, chocolate and red 
wine are the most common dietary triggers. It also may be beneficial for the client to have an eye 
examination to ensure that eye strain isn't causing the migraines. 
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Multiple sclerosis:  Is a disease of the brain and spinal cord in which the insulating sheaths of 
the nerves break up and patches of excessive connective tissue form it is abbreviated to M.S. The 
cause of M.S. however is unknown.  Symptoms cause by multiple sclerosis: 

 

 Generally symptoms has a slow onset 

 Symptoms can vary depending on the site and extent of the lesions 

 Numbness and tingling in the extremities is common 

 Temporary stiffness or paralysis of a limb 

 Sometimes paralysis of the eye muscle which can cause double vision 

 General weakness and tremors 

 Visual defects and speech problems 

 

 

Areas of focus Areas of support 

Brain 
spine 

Muscular System 
Skeletal System 

 

Additional information:  It can be beneficial for the client to take regular exercise such as Yoga, 
relaxation and deep breathing. Massage can help to aid muscle tone and ease tension. There are 
many support groups for sufferers of M.S. joining a local group can give support to the sufferer and 
his/her family. 

 

Muscular fatigue:  This is when the muscles become tired and heavy. There are a variety of 
causes that include, over exertion, illness, multiple sclerosis and myalgic encephalomyelitis.  
Symptoms caused by muscular fatigue: 

 pain and discomfort 

 muscular weakness and dysfunction 

 

Areas of focus Areas of support 

Urinary system 
 Digestive system 

Muscular system 
Skeletal system 
Stress system 

      

Additional information:  Take gentle, regular exercise. Relax in a hot bath. Massage can also be 
beneficial. If symptoms persist consult a general practitioner for a diagnosis. 

 

Myalgic Encephalomyelitis:  This is a post viral fatigue. This can be caused by failure to 
recover from a viral infection, changes in the immune system. Physical or emotional stresses may 
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also be contributory factors.  Symptom cause by myalgic encephalomyelitis: 

• Feeling unwell 

• Fatigue 

• Sore throat 

• Swollen glands 

• Headaches 

• Giddiness 

• Mood swings 

• Lack of concentration 

 

Areas of focus Areas of Support 

Lymphatic System 
Muscular 
Skeletal 

Rest of the Systems 

Additional information:  Short, gentle treatments are best for the client.  Advise them to take 
plenty of rest and avoid stress as best as possible. Maintain a balanced diet. When feeling weak, 
find an activity that can still be undertaken e.g. reading, puzzle, etc. Try relaxation exercises or a 
massage. Exercise regularly at whatever level can be managed. 

 

Nausea:  This is when a person feels sick. This can be caused by various reasons such as 
concussion, migraine, pregnancy, motion shock, vertigo, food poisoning, over indulgence of food or 
alcohol. Nausea may be a symptom of general illness and may be experienced as a reaction to 
certain drugs. Anaesthetics and chemotherapy treatments can create nausea as a side effect.  
Symptom cause by nausea: 

• Stomach aches and pains 

• Headache and light-headedness 

• Nausea may develop into vomiting. 

 

Areas of focus Areas of support 

Stomach 
 

Diaphragm 
solar plexus 

 

Additional information:  Avoid  self-inflicted causes of nausea such as over indulgence in food 
and alcoholic drinks. Avoid food for 24 hours and sip water. Keep taking fluids to ensure that the 
body doesn't dehydrate. Acupressure can be beneficial for motion sickness. Excessive vomiting can 
be serious and medical advice must be sought if the symptoms persist or become violent. 
Reflexology is best used as a preventative or to help the body heal and rebalance after, but not so 
much during. Advising the clients on a couple of reflexology points to help soothe symptoms would 
be better than a full treatment. 
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Oedema:  Is when there is excess fluid retention in any body tissue, cavity or organ except bone.  
Oedema can be caused by either a hormonal disturbance, heart failure, kidney failure, shock, local 
injury, steroids or a protein deficiency.  Symptom cause by oedema: 

 

• presence of fluid usually in a limb 

• Ankles are common, as they are the furthest large joints from the heart 

• Fluid can gather if standing all day because the circulation is not good enough to cope with 
the force of gravity 

• Ankles can swell on a long fight 

• Oedema is also common during pregnancy, generally in the 3rd trimester 

 

Areas of focus Areas of support 

Lymphatic system 
heart 

kidneys 

 

Additional information:  Eating fresh fennel and celery can help reduce oedema along with 
drinking plenty of water. Ensure the client tries to have a balanced diet with restricted salt. Advise 
them of taking sensible, regular exercise depending on the current standard of fitness. Keep legs in 
raised position when relaxing. Oedema can be a symptom of a serious condition, so a formal 
diagnosis is needed before any treatment commences. 

 

Ovarian cysts:  Are hollow tumours containing fluid or soft material located on one or both 
ovaries. The cause of the cysts is not known.  Symptom cause by ovarian cysts: 

• An intermittent pain in the lower abdomen generally during menstruation 

• Pain  can also be felt during sexual intercourse 

• In severe cases the cysts become very large and can rupture or bleed causing severe pain and 
sickness 

 

Areas of focus Areas of support 

Ovaries Endocrine system 
Reproductive System 

Lumbar spine 

 

Additional information:  Advise that the client is seeking medical attention. Recommend that they 
treat any stresses in their life style. 

 

Palpitations:  Is the abnormal awareness of the heartbeat, which may feel forceful or irregular. 
Causing of palpitations can include, sudden over excitement of the nervous system in times of 
emotion such as fear, anger, stress or anxiety, stimulants such as coffee, tea, tobacco or alcohol. 
May be experienced during puberty or the menopause. Palpitations may also be felt during acute 
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fevers, dyspepsia and anaemia.  Symptom cause by palpitations: 

 

• a fluttering of the heart 

• pounding sensation or a feeling that the heart is missing a beat. 

 

Areas of focus Areas of support 

Heart Stomach 
Solar plexus 

Respiratory System 

 

Additional information:  Palpitations are not generally a symptom of serious disease but obtain 
medical advice if symptom persist or if there is any accompany dizziness, chest pains, 
breathlessness or nausea. Advise the client to learn to relax both mentally and physically. Massage 
can also help to relieve stress, along with moderate exercises. Consider yoga for stretching and 
breathing exercises. Avoid smoking and restrict the intake of tea, coffee and alcohol.    

  

 

Panic attacks:  This is when a client has periods of feeling out of control, anxious and fearful. 
Panic attacks are caused by a direct result of certain trigger situations.  Symptoms cause by panic 
attacks: 

• Palpitations 

• Hyperventilation 

• Sweating 

• Nausea 

• Lack of co-ordination 

• Confusion 

 

Areas of focus Areas of support 

Heart 
solar plexus 

Stress System 
Endocrine System 

 

 

Additional information:  Encourage the client use plenty of relaxation techniques. The trigger 
needs to be identified so it can be addressed. Any treatment should be aimed at lessening the 
severity and number of attacks this can be done by focusing on relaxation and calming. The sufferer 
needs to learn how to begin to take control. Any reduction in stress will help. Breathing exercises 
and regular exercise may be of benefit. 

 

Parkinson's disease:  Is a progressive disease that is known to cause tremors, rigidity and 
impairment of voluntary movement it is caused by degenerative changes in the collections of nerve 
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cells at the base of the cerebrum. They result in a deficiency of neurotransmitters . Dopamine is a 
neurotransmitter whose deficiency seems to play a part in Parkinson’s disease.  Symptoms cause by 
Parkinson’s disease: 

• Increased rigidity and stiffness in the muscles 

• Loss of natural facial movement 

• Voice changes due to the muscles of the larynx, tongue and lips changes 

• limbs become stiff and rigid and may then develop muscular tremors that cease during sleep. 

 

Areas of focus Areas of support 

Brain 
spine 

 

 

Additional information:  There are many different forms of medication that can help to keep the 
condition under control, although none offer a cure. Yoga and gentle swimming can be beneficial to 
counteract the stiffening process. Vitamin E, high doses, may slow the process. Regular reflexology 
and massage can be beneficial along with G.P. support. 

 

Pre-menstrual tension:  There are varying symptoms in the time leading up to menstruation 
that a women may suffer with. A change in the balance of female hormones. Low levels of 
progesterone. Lack of vitamin B6 and essential fatty acids such as linoleic acid.  Symptom cause by 
pre-menstrual tension: 

• Can range from mild to severe 

• Water retention 

• Swollen joints 

• Weight gain 

• Skin problems 

• Weakness 

• Headaches 

• Food craving 

• Poor concentration and accident-prone 

• Insomnia 

• Tearfulness and Depression 

• Irritability 

• Decreased sex drive 

 

Areas of focus Areas of support 

Reproductive system Endocrine system 
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solar plexus 

 

Additional information:  Aromatherapy and massage along with Reflexology can help balance the 
hormones and relieve tension. They may want to look into supplements such as evening primrose 
capsules and vitamin B6. Chamomile tea is calming and diuretic which can help relieve the water 
retention. Maintain a good, balanced, fresh food diet, cutting down on saturated fats, sugar, salt and 
caffeine. Take regular exercise and try to stay stress free.      

 

Prostatitis:  This is when there is inflammation or enlargement of the prostate gland. Young 
men may suffer from prostate infections that cause the prostate gland to become inflamed. In later 
life this gland can enlarge. It is also a common site for cancer in the male.  Symptom cause by 
prostatitis: 

• Pain in the lower abdomen, back and testes or in the perineum 

• body temperature can become raised and the urine may be cloudy or bloody with a strong 
aroma 

• Later in life the sufferer passes urine more frequently and has a lack of control afterwards 

• Pain when urinating and difficulty in passing urine are also common symptoms 

 

Areas of focus Areas of support 

Prostate gland Lumbar spine 
Reproductive System 

Endocrine System 

  

 Additional information:   Antibiotics can be prescribed for infections, it is best not to treat until 
the antibiotics have finished. Operations can be performed to allow the urine to pass more freely. 
Cancer of the prostate is curable if detected in the early stages. It is important to know the cause of 
the prostatitis to determine whether or not you should proceed with the treatment. 

 

Raynaud's disease:  This is when the circulation suddenly becomes obstructed in the 
extremities of the body. Causes of Raynaud's can be brought on by nervous influences, disease 
involving the blood vessels and the spasm of small arteries in the part affected. The major of the 
cause occur before the age of 40 years. The condition mainly affects women.  Symptoms cause by 
Raynaud's disease: 

• 'Dead' fingers, toes, ears or nose that becomes white, numb and waxy looking 

• Circulation can be greatly reduced 

• May last a few minutes or several hours 

• Repeated attacks can lead to gangrene, in severe conditions 

 

Areas of focus Areas of support 

Heart Head/Brain 
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Initial warm up routine 

 

Additional information:  G.P. consent is essential before commencing with the Reflexology 
treatment as the circulation will be poor and sensitivity will be reduced. Encourage the client to 
look at supplements such as Ginger may help. Cut down on coffee and tea – try herbal teas such as 
cinnamon and orange. Regular massage to stimulate the circulation and nervous system is a useful 
preventative measure which can be used alongside the Reflexology. 

 

Sciatica:  Is pain that originates from the sciatic nerve. Lumbago, spinal injury, prolapsed disc 
and nerve disorders can be the cause.  Symptoms cause by sciatica: 

 

• Pain in the back and buttock that travels down the back of the thigh and outside of the leg 

• Often going into the outside of the foot 

 

Areas of focus Areas of support 

Sciatic nerve Lumbar spine 
Muscular System 
Skeletal System 

 

Additional information:  Finding the cause is important. If it is due to a spinal problem, 
chiropractic or osteopathy therapies may help. Advice on posture at the work/home environment 
e.g. height of chairs, desks, etc. The shortening of the piriformis muscle can often cause sciatic pain, 
so soft tissue manipulation ( including muscle energy techniques) can also be beneficial. 

 

Seasonal affective disorder:  Is a type of depression it is also known as S.A.D. This is 
caused by the lack of daylight in the winter. High levels of melatonin ( a hormone produced by the 
pineal gland ).  Symptoms cause by seasonal affective disorder: 

 

• Depression 

• Lethargy 

• Loss of libido 

• Anxiety 

• Irritability 

• Mood changes 

 

Areas of focus Areas of support 

Pineal gland Solar plexus 
Stress System 

Endocrine System 
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Additional information:  Reflexology can be an effective therapy to help ease the symptoms of 
SAD. The client should also consider light therapy and the use of a UV lamp. Counselling can also 
help to deal with the depression. Relaxation and exercise can also help keep the depression at bay. 

 

Sinusitis:  This is when there is inflammation of a sinus. Sinusitis can be caused by either a cold, 
hay fever, catarrh, and infection in the nasal mucous membranes.  Symptoms cause by sinusitis: 

 

• Pain 

• Headache ( especially when the head tips forward ) 

• Chronic dull ache around the cheekbone 

•  Sometimes a  raised temperature 

• Excessive nasal mucus 

 

Areas of focus Areas of support 

Sinuses Digestive system 
Adrenals 

Head System 

 

Additional information:  Show your client the reflex points for the sinuses and head so they can 
use them when they feel the onset of sinusitis. Recommend that they avoid dairy and wheat 
products as they provoke excessive formation of mucus. Regular massage can also help boost the 
immune system. Facial massage, concentrating on the sinus points, can help to clear the congestion. 
acupuncture may  also be beneficial. 

 

Stress:  Stress related illnesses are when the mental and physical health are unbalanced. Factors 
that cause negative stress can be physical, mental, emotional and environmental e.g. accident, 
injury, financial worries, relationship problems, pollution and work concerns.  Symptom cause by 
stress:  

• Low immune system 

• Feeling out of control 

• Physical complaints such as headaches 

• Muscular  aches, pain and lethargy. 

• Long term stress may lead to a depleted immune system and loss of general vitality and even 
some more serious medical conditions. 

 

Areas of focus Areas of support 

Solar plexus Lymphatic system 
Stress System 
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Endocrine 
Head System 

 

Additional information:  It is essential to give a thorough treatment, using  plenty of relaxation 
techniques. The  origin of the stress should to be identified and addressed in order to help ease 
stress. Relaxation, exercise and  TLC are essential. Inner reflection may help the client to work on 
eliminating the cause of the stress. Regular reflexology and maybe massage treatments can also act 
as a preventative therapy. Stress management/counselling courses are available in most areas. Any 
treatment to boost the immune system may be beneficial. Get the client to look at their whole 
lifestyle, especially looking at anything they may be able to eliminate from their routine that may be 
unnecessary and stress causing. 

 

Stroke:  Is a sudden event that affects the blood supply to the brain. It is also called apoplexy. It 
can be caused when a cerebral haemorrhage ( rupture of a blood vessel in the brain) or a blockage 
or clot (embolism) in one of the blood vessels in the brain. Sufferers of the heart disease are at risk 
of a clot forming in the valves or cavities of the heart and being transported to the brain.  Symptoms 
caused a by stroke: 

• Attacks can vary 

• Sudden lack of consciousness 

• Loss of voluntary motion 

• Possible complete paralysis down one side 

• Possible numb limbs 

• Blurred vision 

• Inability to speak 

• Headaches 

• Vertigo 

• Confusion and incontinence 

•  Can occasionally lead to death 

 

Areas of focus Areas of support 

Brain 
heart 

Spine 
Solar plexus 

 

Additional Information:   G.P. consent is essential if you treat a client who has suffered from a 
stroke.  Post stroke physiotherapy may help to regain movement. Ensuring that they clients blood 
pressure remains under control is essential so only extremely gentle exercise such as light, short 
walks, little and often would be suitable. Also emotional support to help regain the clients 
confidence and sense of independence. 

 

Tennis elbow:  Is when there is pain in the elbow. Playing tennis or similar games. Repetitive 
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strain is what causes Tennis Elbow.  Symptoms cause by tennis elbow: 

 

• Inflammation in the tendon and muscles that extend or straighten joint 

• Restricted mobility 

• Pain within the elbow 

 

Areas of focus Areas of support 

elbow Cervical spine 

 

Additional information:  Try to encourage the client to see if there are any lifestyle changes that 
may help ease the repetitive strain. Encourage the client warm up and warm down before and after 
exercise to help prevent the condition from getting any worse. Ice packs may help to reduce any 
swelling and special elbow supports can be worn to help ease the discomfort. 

 

 

    

 

 

 

 

Tension:  Tension can be caused by mental strain or the state of muscles primed for action. It is 
normal for tension in muscles to become released quickly, however due to strains  and stresses  an 
immediate physical outlet does not always happen. Tension then builds up affecting the body 
physically and mentally.  Symptoms caused by tension: 

 

• Headaches 

• Back pain 

• Neck pains 

• High blood pressure 

• Digestive disorders / irritability 

 

Areas of focus Areas of support 

Whole body Solar plexus 

 

Additional information:  A thorough reflexology treatment using plenty of relaxation techniques 
would be beneficial as prevention is always best. Regular exercise and a balanced diet can also be 
beneficial. Regular reflexology and massage may help to relieve the tension. Relaxation exercise 
can help to release both metal and physical tension. 
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Thrush:  Is a fungal infection known as  Candida albicans fungus. Causes can include stress, 
unbalanced diet, steroids, long term use of oral contraceptives and a reaction to antibiotics. It can 
also accompany conditions such as diabetes, pregnancy, auto-immune deficiency syndrome (AIDS) 
and leukaemia.  Symptoms cause by thrush: 

 

• Thrush thrives in warm, moist areas 

• Inflammation 

• Itching and white flaky patches can affect the mouth, vulva, skin folds, groin, armpits and 
the skin under the breasts. 

 

Areas of focus Areas of support 

Uterus Lumbar spine 
Lymphatic System 

 

Additional information:  Ensure that the client is seeking medical advice. It would be helpful to 
avoid sugary foods, yeast, starches and mushrooms. Also wearing tights and nylon underwear can 
make the condition more uncomfortable (cotton is better). Vitamin C can be beneficial. Nature 
yoghurt can be taken orally and used externally. Eat plenty of fresh garlic and take garlic 
supplements. 

 

 

Tinnitus:  Is a ringing, hissing or buzzing which is heard in the ear but without any external 
cause. The cause can be things such as excessive ear wax, blocked or impaired eustachian tube or 
damage to the inner ear. Tinnitus has also been linked with the use of certain drugs and with 
exposure to regular loud noise, smocking and shock. It also accompanies deafness.  Symptoms 
cause by tinnitus: 

• Ringing, hissing and buzzing in the ear. 

 

Areas of focus Areas of support 

Ears Cervical spine 
neck related areas 

kidneys 

 

Additional information:  Tinnitus can be a permanent, chronic condition which can cause 
frustration and stress. Relaxation techniques and therapies such as Ear Candling may help. Some 
hearing aids can have a 'masker', which can help to suppress the noise. 

 

Ulcer:  Is a sore/ break in the skin or the membrane lining a body cavity, that can take a long time 
to heal. Causes of Ulcers such as damage to the body that is slow to heal, poor blood supply 
( diabetics are therefore prone to ulcers). Internally, peptic ulcers ( i.e. gastric ( stomach) and 
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duodenal ulcers) may possibly be caused by abrasions or the acidity of the gastric juices. Stress can 
also be a factor.   Symptoms cause by ulcer: 

 

• Peptic ulcers cause dull abdominal pain 

• Pain after ingestion 

• Peptic ulcers can perforate and bleed 

• Immediate medical attention is required for peptic ulcers 

• Leg ulcers can take a long time to heal and require medical attention 

 

Areas of focus Areas of support 

Area affected by the ulcer Solar plexus 

 

Additional information:  Ensure that the client is receiving sufficient medical attention depending 
on the ulcer as medication generally has limited effectiveness. Surgery often is the only resort. 
Remission can be possible in some causes. Reflexology can be beneficial to help ease the clients 
symptoms and discomfort. 

 

 

 

 

 

Varicose vein:  Is when a vein becomes dilated or swollen. Varicose veins can be caused by 
poor circulation, weak valves, prolonged standing, obesity, faulty genes, pregnancy or a poor diet.  
Symptoms cause by varicose vein: 

• Swelling in the area 

• Pain and aches 

• Occur mainly in the legs, or in the lower area of the bowel ( haemorrhoids ) 

 

Areas of focus Areas of support 

Heart Intestines 
lumbar spine 

 

Additional information:  Ensuring that the client rests and sleeps with their legs raised. fresh 
garlic and garlic supplements are good for purifying the blood. Vitamins C and E can also be of 
benefit. Regular exercise such as swimming and walking can be beneficial.  Support stockings can 
also help clients who have to do much standing. Chinese herbal medicine can  also be beneficial.              

  

Vertigo:  Is a sense of giddiness and inability to find balance. It is caused by either a physical or 
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locational disturbance of the body that affects the fluid in the inner ear. Meniere's disease is a 
condition in which there is a loss of function in the labyrinth of the inner ear, a haemorrhage in the 
semi-circular canals of the inner ear, removal of wax from the ear or syringing of the ear, refractive 
eye defects, some stomach conditions, migraine, overstrained nervous system, mild attack of 
epilepsy, lack of blood to the brain and in extreme cases, brain tumours can all be possible causes.  
Symptoms cause by vertigo: 

• Dizziness or imbalance 

• Headaches 

• Nausea and/or vomiting 

 

Areas of focus Areas of support 

ear Cervical spine 
structural 
kidneys 

 

Additional information:  Cause of the Vertigo would be important and then treating the cause with 
reflexology would be helpful. Ensuring that the client doesn't rush to get on or off the couch too 
quickly to prevent dizziness. 
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