
Diploma in Reflexology Level 3                                                                                          Module 5.1 

Page 1 of 7                                                                      Copyright Akasha Holistic Therapies 2019 
 

 
 

 
 
 
 
 
 

Module 5 

 
 

History and Origins of Reflexology 
 
 

Learning Outcome 
On completion of this module you will: 

 Understand the major influences in the history of Reflexology 
 Know what is meant by the term Zone therapy 
 Understand a brief history of other complementary therapies 
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History and Origins of Reflexology and Other Complimentary Therapies 
 

Reflexology is a greatly loved therapy that many people find beneficial in maintaining health and 
well-being. Today Reflexology has a lot of respect in the professional and medical community with 

growing research on the effects that the therapy has to offer. 
Most people think of Reflexology as a massage that takes place on the feet. Many reflexologists 

will feel anger at the above definition of Reflexology even though in part it is true, especially from 
a client’s perspective, but it is much more than that in essence. 

 
 

What is Reflexology? 
 
Reflexology is a Holistic Therapy that works on the basis that the body is interconnected and 
through this connection we can encourage the restoration of balance within a person on a mental, 
emotional, spiritual and physical level. 
It is an extension of Traditional Chinese Medicine (TCM) as its theories and approach is very 
similar. 
Reflexologists believe that the body is mapped out on the feet, hands, face and ears via an energetic 
connection. If a reflexologist was to manipulate and stimulate a point on a clients foot for instance it  
would encourage energy to flow to that area and encourage the bodies natural healing processes. 
 
The right foot mirrors the right side of the body and the left mirrors the left side of the body. When 
you treat both feet you treat the whole of the body. 
 
A foot has between 7000 and 7200 nerve endings, which can be traced to every structure in the 
body, and body function. Therefore, by applying pressure to these points or reflexes on the feet, you 
are having an effect on the corresponding structure and function. 
 
As well as helping to relieve specific disorders, reflexology can also be used to regain its natural 
equilibrium and maintain the efficiency of the body. 
 
 
Reflexology is a Holistic Therapy! 
 
Holistic means to treat the: 
 
Mind 
Body 
Soul 
 
 
 

What does Holistic mean to you? How do you feel you would go about treating a client 
Holistically? 
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During this course you will be learning how to provide a foot reflexology treatment. This is 
believed to be the most beneficial as this is where the nerve endings finish as well as where the 
whole weight of a person’s body is carried and also generally the most protected from the external 
environment. 
 
Upon completion of this course you can look at furthering your knowledge by attending the 
following CPD: 
 

• Hand Reflexology 
• Vertical Reflexology 
• Clinical Reflexology 
• Maternity Reflexology 
• Auricular Reflexology 
• Facial Reflexology 
• Baby Reflexology 
• Facial Reflexology 
• Cancer & Palliative care Reflexology 

 
However this course will enable you to work as an insured Reflexologist and treat clients on a 
professional basis. 
 

History of  Reflexology 
 
Most Holistic Therapies that are becoming more popular today have in fact very ancient roots. 
Throughout history, as far back as we can trace there has been evidence of people including 
medicine men and doctors using Holistic Therapies as normal medicinal practice. 
 
However, it is impossible to know the exact methods that were used during ancient times as there is 
little recordings about the specific practices, there is also no way of tracing Reflexology back to any 
1 civilization. Evidence of Reflexology type practices go back at least 5,000 years . 
 
Historical Timeline 
 
 
Ancient Egyptians:  In 1897 the tomb of Ankhmahor was discovered and within that tomb was a 
wall that included a series of pictures showing a physician providing a patient with what appears to 
be a foot massage. The tomb is believed to be dated back to around 2330BC. 
 
Native Americans:  Native Americans considered the feet to be sacred and through massage they 
believed that it was a way of maintaining spiritual, mental and physical balance. 
 
Chinese:  The Chinese have been aware of the healing benefits of pressure for over 5,000. The 
Chinese discovered what they believe are lines of energy (chi) that flow through the body. These 
lines are known as Meridians. When a person is ill or out of balance it has an effect on how the 
energy flows, it can flow too fast, too slow or even become blocked. 
 
Acupressure/acupuncture points are found along Meridians, and when they are stimulated through 
pressure (thumb, finger or needles) this encourages the regulation of chi and the release of blocked 
energy providing the client with balance which causes a healing reaction within the body. 
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Europe:  From the 14th Century it is believed that lay practitioners and physicians used applied 
pressure for therapeutic benefits. This work continued and grew until the 19th Century when a 
British neurologist called Sir Henry Head conducted studies between the relationship of applied 
superficial pressure and the internal organs. His theories became known as 'Head's Zones' and his 
studies led onto the mapping of dermatomes. 
 
In the late 1800's early 1900's a neurophysiologist called Sir Charles Sherrington conducted studies 
in sensory dermatomes, nervous system reflex actions and proprioception (sense of orientation, 
location and position, etc.) His work greatly influenced the knowledge of the nervous system and 
brain surgery which won him a nobel prize but he also furthered his work. During this time 
development in holistic therapies was continuing world wide. 
 
Dr. William Fitzgerald:  Graduated the University of Vermont in 1895 as an Ear, Nose and Throat 
specialist. During the early 20th Century he began to notice the relationship the body has with other 
areas and was able to induce an anaesthetised affect to one area of the body by applying pressure to 
another part of the body. This discovery triggered an interest with Fitzgerald and he began to 
experiment with various ways to apply pressure. His research was so successful that he even began 
to preform minor surgery using his pressure technique instead of anaesthetic. 
 
From his research he was able to separate the body into 10 longitudinal zones. These zones form the 
basis for Reflexology as we know it today! His theory concluded that everything within one of the 
10 zones is connected so by applying pressure to the toe for instance at one end will affect the head 
at the other end. It is believed that it is energy that connects the zones. This connection also means 
that if there is an imbalance in one part of the zone then it will impact the other areas and organs 
found in that zone. 
 

The 10 Zones of Reflexology 
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Zone therapy is very closely related to the Traditional Chinese theory of meridians and the flow of 
energy. Dr. Fitzgerald maintained that several organs passed through each zone which could be 
stimulated via pressure and even muscles could be encouraged to relax or contract depending on 
what the muscle needed to do to maintain balance. 
 
A colleague of Fitzgerald's called Dr. Edwin Bowers helped bring the theory of Zone Therapy to the 
attention of the rest of the medical profession as well as the public in around 1915 when he wrote an 
article on the effects of Reflexology. They went onto write a book together on Reflexology a couple 
of years later. 
 
Reflexology was receiving very mixed interest but it managed to grab the attention of a Husband 
and Wife by the names of Dr. Joseph Riley and Elizabeth Ann Riley who began to research the 
therapy eventually utilising the techniques in their Chiropractic school which was based in 
Washington DC. 
 
In the early stages of Zone Therapy, the treatment involved the application of pressure to bony 
prominences in the body, especially in the feet and hands. The amount of pressure needed to 
alleviate pain had to be sufficient to elicit a certain amount of pain without damaging nerves and 
tissues in the underlying structures. The pressure would vary from 2-10lb and would be applied for 
between 30 seconds and 5 minutes at a time. 
Dr. Fitzgerald used constrictive gadgets (clothes pegs and elastic bands) to apply a firmer pressure 
as shown in the following diagrams. He also used fingernails, fingers, combs and toothbrushes. 
 

 
 
Through his discoveries, Dr. Fitzgerald realised that by applying pressure to the fingers and toes, 
pain could be alleviated in the same zone in the body. The fingers and toes were decided upon to 
use the pressure as the zones from the front and back of the body all meet at the fingertips and toes. 
 
Sometimes during the application of pressure, the area treated would have an increase in pain rather 
than a reduction. It was decided that this meant an infection or disorder was present and so the 
discomfort was treated with pressure. 
 
Dr. Fitzgerald also discovered five longitudinal sections on the tongue, again with 5 zones lying 
either side of a median line. He found that pressure applied to the top of the tongue affected the 
back of the body. Other discoveries included finding that an infection in the pharynx, nose or mouth 
or even in the vagina and rectum, could be responsible for irritation and disease in areas of the body 
remote from that part but traceable within the same zone. 
 
 



Diploma in Reflexology Level 3                                                                                          Module 5.1 

Page 6 of 7                                                                      Copyright Akasha Holistic Therapies 2019 
 

 
Over the years, Dr. Fitzgerald came under constant criticism of his work from fellow medics but he 
always answered them with demonstrations. His favourite one was applying pressure to a specific 
part of the little finger which anaesthetized the ear on the same side of the body. He then placed pins 
into the ear pinna which recorded no pain with the patient. 
 
Dr. Elizabeth Riley:  Dr. Riley introduced the method 'hook work' which involved the fingers of the 
practitioner being hooked over some parts of the body in order to manipulate the area. It was used 
for joints such as the clavicle, scapulae, ribs and the sternum. The theory of hook work was also 
applied to the bony areas within the same zone. For example applying pressure to a corresponding 
joint in the same zone ie the elbow could treat an inflamed or injured knee. The same rule applies to 
the hips and the shoulders or the ankles and wrists. 
 
Eunice Ingham:  Eunice Ingham was a physiotherapist who was studying at the Riley's school when 
she came across Fitzgerald's Zone Therapy. She was so amazed by the therapy that in the 1930's she 
began to develop Zone Therapy into Foot Reflexology. 
 
Ingham concluded the interconnection between the Zones but also that certain areas were more 
sensitive and responsive to the therapy and she also discovered the powerful effects that working on 
the feet alone could have. Ingham believes that this is because the feet are much more sensitive as 
they are covered up much more so than other parts of the body for example 'the hands', she also 
believes that because the feet were where the ends of the Zones were found, she discovered that she 
could stimulate areas found all over the body by stimulating specific points (not just whole Zones). 
 
She has committed herself to developing the therapy, the points and the methods of applying 
pressure in an effective way and has written two wonderful and insightful books on Foot 
Reflexology – Stories the Feet Can Tell & Stories the Feet have Told. Her diagrams on the mapping 
of the Reflexology Points are known world wide and still used to day. 
 
Hanne Marquardt:  Marquardt who was a German Nurse had heard about Eunice Ingham and Foot 
Reflexology and began to use her methods of practicing. During her own study she discovered the 
transverse zones which include the shoulder, waist and pelvic zones which she names, 'Reflex 
Zones Therapy' and in the mid 1960's began to teach others her techniques, she also write a book 
called 'reflex Zone Therapy of the Feet'. 
 
The Bailey School of Reflexology:  Reflexology arrived in the UK in 1966 by a woman called 
Doreen Bailey. She and previously been a student of Eunice Ingham's in America. On her return to 
the UK she set up her own training academy known as the Bailey School of Reflexology. 
 
Dwight C Byers:  Eunice Ingham's nephew assisted with her work and carried it on after her death 
in 1974 
 
Anne Gillanders:  Studied with Dwight Byers, qualifying in 1976. During her time as Director of 
the International School of Reflexology, she opened schools in Hong Kong, France, Switzerland 
and Israel. She founded the British School of Reflexology in 1987. 
 
Joseph Corvo:  Studied Zone Therapy in America and is also a very well-known Zone Therapist 
who has also developed the techniques to include the Feet, Hands and Face. 
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Reflexology Today 
 
Reflexology has now become a very respected Holistic Therapy in its own right, with countless 
people enjoying the wealth of benefits that the therapy has to offer. Research into the therapy 
continues still with there being some already positive outcomes such as credible evidence towards 
the pain relieving benefits of Reflexology.  The therapy has also been developed to include Vertical 
Reflexology by Lynne Booth and also Auricular Reflexology. 
 
Many people have Reflexology on a regular basis for a variety of reasons from simply relaxation 
purposes to help ease more major physical, mental and emotional reasons with great benefit. 
 
Recommended Reading: 
 
Stories the Feet Can Tell / Stories the Feet have Told by Eunice Ingham 
 
An Introductory Guide to Reflexology by Louise Tucker 
 
Reflexology for Holistic Therapists by Francesca Gould 
 
Anatomy, Physiology and Pathology for Holistic Therapists by Francesca Gould 
 
 
 
 

In pairs discuss the following: 
 
What are your expectations from attending this Reflexology Course? 
Why did it appeal to you? 
What has been your experience of Reflexology so far? 
How do you see yourself utilising the skills you will learn on this course? 
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