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Module 7.1 
 

Preparing for a Reflexology Treatment 
 
 

Learning Outcome 
On completion of this module you will: 

 Be able to prepare for a treatment 
 Be able to analyse factors for potential adaption 
 Be able to select appropriate products 
 Be able to identify conditions contra-indicative to treatment 
 Be able to evaluate treatment outcome 
 Be able to offer Aftercare advice and self-care information 
 Understand how to research conditions and medication effectively  
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Preparing for a Client. 
You must ensure that you have everything you require for your treatment before the client arrives. 
This helps to ensure that the treatment can be not only professional but also time effective and 
relaxing for the client. This includes: 

1.A clean, hygienic and safe working area 

2.You should be in correct uniform, hair tied back, clean, short neat nails, clean and ironed uniform, 
no jewellery, etc. 

3.Therapy couch or Lafuma set up appropriately with clean towels, relevant bolsters and fresh 
bedroll 

4.Your trolley is set up properly with all required consumables and equipment e.g.. massage 
medium, measuring container (if required), dispenser, baby wipes ... 

5.You have all paperwork ready including consultation form, treatment plan and aftercare advice 
(don’t forget a pen) 

6.All your personal belongings, folders and other paperwork are put away out of sight and reach 
from the client. 

7.The treatment area is comfortable for the client, to include adequate heating, lighting, ventilation, 
relaxing music, minimal noise, no trailing wires or unnecessary equipment or items lying around. 

You must also ensure that you have:         

• Height adjustable chair 

• Correct posture during treatment/Correct height couch 

•  Bin 

•  Trolley 

Equipment:  You will all have a detailed kit list which will include everything that you will require 
during your lessons, including client sessions. All equipment will be required during every 
lesson! 

Here is a brief list of the items that you may need for a client treatment: 

1. Client consultation form, treatment plan and aftercare advice forms and pen 

2. Large and small clean laundered towels 

3. Couch cover 

4. Bedroll on set up couch and trolley 

5. Blanket 

6. Bolsters rolled up with bedroll over 

7. Variety of massage mediums, measuring beaker, etc. 

8. Bowel for clients jewellery (although client take full responsibility for their property) 

9. Baby wipes or antiseptic solutions and cotton wool to cleanse feet and hands 

10. Tissues 

11. Spatula 

12. Massage medium dispenser if needed (to prevent cross-contamination) 

13. Spare bowl to transfer product to be used such as cream 
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Preparing a Client. 

A client who is having a treatment for the first time will not automatically know what they need to 
do to prepare for the treatment. You will need to make sure that you thoroughly explain this to them. 
They will need to: 

• Remove relevant clothing and jewellery 

• Position themselves on the couch properly (Which towels do they lie over or under etc.) 

• Ensure that they protect their modesty and clothing with towels (towels placed appropriately 
etc.) 

• It is also a good idea to recommend to a client before they come for a treatment to have 
showered, or at least soaked their feet, however a foot spa is something you may want to 
include as part of the treatment. 

 

Influencing Factors that affect a Reflexology Treatment. 

 

There are various ways that a treatment can be adapted and changed to suit a client’s needs. 

It is important to remember that EVERY CLIENT IS DIFFERENT, this is why it is important to do 
a thorough consultation prior to beginning the therapy itself. 

Factors that may affect the way you proceed with a treatment may be: 

• Age (older clients may be more sensitive to pressure and require less as would younger 
clients) 

• Health (again clients who suffer from ill health may require a more gentle treatment) 

• Body Shape/Foot Shape (client comfort and the pressure you can apply during reflexology) 

• Oedema (more lymphatic drainage techniques) 

• Posture (are certain points tighter due to bad posture, should you focus techniques and time 
on certain areas? Does the client have a spinal curvature? Do you need to be careful with the 
positioning of the client or certain techniques?) 

• Client preference (it is the clients treatment, its no good providing a deeper techniques when 
they prefer a lighter more relaxing treatment, you will not get them return as a regular 
client!) 

• Allergies or preference to massage mediums 

•  Time of day (is it in the morning, are they going to work so need a stimulating treatment?) 

• Medication (what impact may stimulation via Reflexology have?) 

• Contra-Indications (treatment adjusted accordingly) 

• Cost (do you offer specific discounts?) 

• Time (is the client on a time limit, do they require a shorter/longer treatment time?) 

• Frequency (would they benefit from a course of treatments?) 

• Lifestyle (do they do a lot of walking or exercise is there a particular points that would 
benefit from more attention?) 
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• Presenting conditions (can you blend oils adapt techniques to aid?) 

• Stress levels (do they require extensive relaxation techniques to begin or other forms of 
relaxation such as deep breathing, meditation, etc?) 

• Previous treatments (what have they or you learned and can change from previous 
treatments?) 

• Previous contra-actions (how to prevent?) 

 

 

 

 

 

Clients Physical Traits 
While working on clients you will need to consider your clients physical structure so you can adapt 
the treatment to suit their needs, this may influence the type of massage medium you use or the 
range of Reflexology movements that you use or don’t use on your client. 

 

Body Shapes: 

 

ECTOMORPH - Generally classed as ‘skinny’ with a light build, small joints, long limbs with 
stringy muscles and small shoulders. 

MESOMORPH - Generally have a large bone and muscle structure with well defined muscles 
(athletic look). 

ENDOMORPH - Generally solid and soft in body type, gain fat easily with thicker arms and legs. 

Body Fat Types: 

VISCERAL - Is located inside the abdominal cavity and is known as organ fat. It is packed between 
organs such as the stomach, liver and kidneys etc. Excess of Visceral fat is known as central obesity 
and is where the abdomen protrudes it is linked to heart disease and type 2 diabetes. 

SUBCUTANEOUS - Is located in the Hypodermis/Subcutaneous layer of the skin and is thought to 
be protective along with secreting the hormones leptin and resistin. It is not as harmful as excessive 
Visceral fat. 

GENDER VARIABLES - Men are prone to have more Visceral fat stored in their abdomen due to 
hormones, whereas women are more prone to gaining weight on their buttocks, hips and thighs but 
as women get older the fat will transfer to their waist and then abdomen. 

ETHNIC VARIABLES - Variables in fat distribution is also apparent in different ethnicities. 
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Skin Types: 

NORMAL - Skin is clear of all imperfections, only normally found in babies and young children 
who haven’t been exposed to environment and stress etc. 

OILY - The skin appears shiny and oily, people with oily skin will also suffer from blackheads 
(comedones) it is an over secretion of the body’s natural moisturiser Sebum. People with oily skin 
may also have pustules (spots) or acne but not always and it is caused because of a hormonal 
imbalance, it is often found in teenagers and most will outgrow oily skin. 

DRY - The skin will appear tight, dull, rough and red. It could also be sensitive. It is caused by a 
lack of sebum production and is also caused by a hormonal imbalance. 

Although hormones play a big part in your skin type other factors such as environment, diet, 
lifestyle, genetics and stress can all affect the skin. 

 

Skin Conditions: 

MATURE - Is pretty self-explanatory, it is found on the more mature person. Some clients may 
have premature signs of ageing due to external factors. The skin will have lines and wrinkles, 
appear thin, sensitivity, sagging etc. basically the same symptoms as dry and dehydrated skin but it 
is generally caused by age and the bodies inability to produce collagen, elastin and sebum as 
effectively. 

SENSITIVE - The skin will appear red and blotchy, there may be broken capillaries visible. This 
can be caused by dehydration and a lack of sebum but also due to allergies. 

DEHYDRATED - The skin is lacking in water and not to be confused with Dry which is a lack of 
sebum. An easy remedy for this is for the client to drink more water! The skin may be sensitive, 
flaky (whereas dry wont) red and itchy the skin may not be thin but it could feel tight. There may 
also be premature skins of ageing such as fine lines and wrinkles. 

The skin can be more than one skin type at a time and you may find things such as sensitivity only 
in certain areas. 

 

 

Massage Mediums 
Oil - Most popular used is either Grapeseed or Sweet Almond oil (please be aware of possible 
allergies!) They are softening and nourishing particularly good for dry skin. They should be 
unrefined and free from additives. Oils that have been cold pressed are the best as the nuts and 
seeds have been simply squeezed to obtain the oil and still contain their natural properties.  There 
are many oils that can be used for massage. Recommended amount for a Reflexology treatment: 
10ml 

Creams - They are softening to the skin and can have a more pleasant aroma but they absorb much 
more quickly into the skin and you find that you have to reapply more often. Sometimes they can 
also feel a bit sticky. They are good for dry skin types. 

Gel - Is good to use on clients with oily skin but is best used for lightly or lymphatic massage. 

Wax - Are a blend of beeswax and other natural ingredients. It is semi-solid that melts when in use 
and is good because it prevents mess, spillage and waste. Specially formulated as a massage 
medium which can contain vitamins along with other therapeutic ingredients. Benefit of oil without 
the grease. These can often contain a pre-blend of essential oils 
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Reflexology Contra-Indications: 
 

A Contra-indication is a medical condition or set of circumstances present for which you need to 
adapt a treatment or in some cases prevents you from carrying out a treatment.  Using consultation 
techniques of appropriate questioning, active listening and rapport its important to establish if any 
contra-indications are present before deciding on a treatment plan and/or if it is safe and in the 
clients best interest to carry out any treatment at all.   

 

 

 

May Prevent or Restrict Treatment: 

Contagious skin disorders such as athletes foot. 

allergies 

asthma 

cancer (unless qualified with CPD) 

cardiovascular conditions (hypertension, 
hypotension, thrombosis) 

diarrhoea 

vomiting 

haemophilia 

medical oedema 

osteoporosis 

fever 

recent operations 

psychosis 

pregnancy (unless qualified with CPD) 

diabetes 

severe varicose veins  

recent head or neck injury 

haemorrhage 

meningitis 

 

 

nervous system disorders 

undiagnosed lumps 

pain on medication 

bacterial infections (boils, folliculitis) 

viral infections (warts, verrucae) 

fungal infections (tinea pedis) 

drugs/alcohol 

cuts/abrasions 

bruising 

swelling 

post-operative scar tissue 

sunburn 

hormonal implants 

menstruation 

hernia 

recent fractures 

heavy meal 

migraine 

 

 

 



Diploma in Reflexology Level 3                                                                                          Module 7.1 

Page 7 of 16                                                                  Copyright Akasha Holistic Therapies 2019 
 

 

 

 

Examples of Contra-Indications that PREVENT the Treatment and why 

 

Deep Vein 
Thrombosis or 
History of 
Embolisms 

A clot forms deep in the veins, usually the leg. The symptoms are warmth, 
redness, swelling of the leg and a noticeable pain or ache when 
walking/standing etc. Reflexology is not recommended as it could cause the 
blood clot to be dislodged, it may then travel, and block a vital organ such as 
the heart or lungs and this could prove fatal. 

Receiving 
treatment for 
cancer 

If a client has cancer, Reflexology is not recommended as it may encourage 
cancerous cells to spread due to the stimulation of the lymphatic system. If 
the client is terminally ill, massage is often recommended as a method of 
relaxation and pain relief, however this should only be carried out whilst 
liaising with the client's physician. 

Contagious Skin 
Conditions 

Impetigo – A highly contagious inflammatory infection that appears as red, 
itchy patches/spots. Small blisters then appear which will leak serum and 
form honey coloured crusts. 
 
Tinea – A fungal infection of the body that is more commonly known as 
ringworm. Firstly, small red pimples appear and then a flat scaly ring-like 
lesion forms, which heals from the centre outwards. 
 
Scabies – Tiny itch mites burrow under the epidermis to lay their eggs. This 
results in redness, itching and swelling. Dirt often enters the site, which 
results in greyish lines forming in the skin. 

Undiagnosed 
Lumps and 
swellings 

This would be recognised as an area of tissue that is raised or swollen. It 
may also be accompanied by redness or bruising. The area should be 
avoided as treatment could cause further harm. If the client has not already 
sought medical advice, you should advise them to do so. 

 

 

 

 

 

Any other conditions that you think may be affected by Reflexology, use 
your common sense! 

If in doubt, don't treat!! G.P. Advice can be sought! 
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Examples of Contra-Indications that RESTRICT a treatment and why 

Epilepsy Is a disorder that is due to an abnormal discharge of electrical impulses across the brain 
resulting in attention lapsing for short periods. In more severe cases seizures may 
occur, which may result in unconsciousness. The client would have to inform you if 
they were epileptic. A client who has their epilepsy controlled by medication is safe to 
receive a massage however; doctor's consent must be sought first. 

Diabetes A diabetic has reduced healing, and suffers with problems of the lower leg/foot, i.e. 
bruising and blood vessel bleeding. Treatments that cause the body to perspire or the 
blood vessels to dilate will disturb the blood sugar balance in the body. The client 
would inform you of their condition during the consultation. A diabetic may feel dizzy 
or may go into a coma if their blood sugar level is too high or too low. 

High or Low Blood 
Pressure 

You may possibly be able to identify high blood pressure by high colouring in the face, 
however usually the client would have to inform you during the consultation. The 
client may feel faint or have palpitations during the treatment. To minimise this risk 
elevate the client slightly during the treatment. A client who suffers from blood 
pressure problems should be reviewed on a regular basis. 

Heart Disease The client would need to disclose a heart condition during the consultation stage. As 
Reflexology affects the circulation it may have an undesirable effect on the heart 
condition, always seek medical advice prior to treatment. 

Medication A client would have to inform you during the consultation if they are taking 
medication. If you are unsure of the medication that the client is taking, you should ask 
the client to obtain doctors approval before continuing with the treatment. It is 
important that you receive confirmation from a GP prior to proceeding any further with 
the treatment. 

Pregnancy New Regulations have come into place which means that you are no longer able to 
treat a pregnant client unless you have the relevant CPD and training in order to do so. 
 

Varicose Veins Varicose veins appear as a swollen and bulging blue/purple vein on the leg. Do not 
work over as it may cause discomfort or the veins to rupture. Adapt the treatment by 
avoiding the area. 

Skin Disorders Certain skin disorders such as eczema, dermatitis or psoriasis may be present on areas 
of the body. During treatment, these areas should be avoided to prevent irritating the 
skin further. If the skin is broken or weeping, the treatment should not be applied. 

Recent fractures or 
sprains 

If a client has a recent fracture or sprain you can carry out a Reflexology treatment, 
however will need to adapt the procedure to avoid the injured area. Liaise closely with 
the client during the treatment. Obviously you will not be able to provide Reflexology 
to a client who has fractured a tarsal bone for instance. 

Product Allergies If the client has had an allergic reaction to certain ingredients or products  in the past, 
this should be noted on the record card. A suitable massage medium or blend should 
then be selected that is least likely to trigger an allergic reaction. If the client is prone 
to allergic reactions, it may be advisable to patch test prior to proceeding with 
treatment. 

Recent scar tissue Recent scar tissue is less than 6 months old and appears as an area of shiny red skin 
that could be raised or indented. It should be avoided as secondary infection could 
occur, the scar could re-open or you may cause the client discomfort. 

Contraceptive Coil Care should be taken to avoid the uterus to prevent the coil from dislodging 
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Researching presenting Conditions and Medication 

The list of conditions contra-indicative to treatment provided here is by no means exhaustive.  Nor 
are we expected to suddenly know all medical pathologies and the medications doctors prescribe to 
treat.  A good, instantly accessible resource recommended is the internet.  Make sure that you are 
using a reputable site for example NHS Direct. 

 

Treatment Evaluation 

On completion of the treatment it is important that you gain feedback from your client and also self-
reflect. This is essential in aiding you develop as a therapist, this will allow you to recognise your 
strengths and weaknesses and allow you to develop your skills, making the most of your strengths 
and improving your weaknesses. 

Ways in which you will gain evaluations 

• Written comments from the clients, yourself and your tutor on the treatment record cards. 

• Did you complete the treatment in a realistic time? If not, why not? 

• Review your treatment plan, did you do everything you planned or did you have to adjust 
the treatment while treating? 

• Have you covered aftercare advice and contra-actions with the client? 

• Questioning the client, did they enjoy the treatment, why, was their expectations fulfilled? 
And if not then why not? 

 

Aftercare Advice 

For a client to gain the maximum benefit from a treatment and reduce the potential for a contra-
action it’s important to offer the following advice,  adding in any professional referrals or selfcare 
actions:  

• Try to rest/relax after treatment at least for an hour or two (listen to your body) 

• Advice on postural and mobility exercises 

• Deep breathing or meditation to help reduce stress 

• Treatment recommendations/options 

• Lifestyle changes 

• Contra-actions 

• Regular exercise. 

• Avoid a bath/shower or steam rooms/swimming/sunbathing for 24 hours post treatment. 

• Wait 10 minutes post treatment before driving. 

• Avoid a heavy meal for a few hours after treatment. 

• Fresh air 

• Relevant home care products for client – foot lotion or spray, etc. 

•  Heat treatments at home such as hot baths, wheat bags, heat creams going to a sauna or 
steam room etc. 
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Possible Contra-Actions 

 
A contra-action is something that is caused because of the treatment they received this is not always 
instantly a positive feeling. 

For instance if your client starts to feel nauseous after a treatment it is a sign that the treatment is 
taking affect and helping to rebalance the body, although it is not a pleasant feeling it is showing 
that the body is trying to eliminate toxins, so although it is a negative feeling it is a positive sign 
that the treatment is working. 

Remember that any negative symptoms should be minor and not last any longer than 24 hours, an 
absolute maximum of 48 hours. 

The treatment should not worsen a condition as long as you have not treatment someone with a 
contra-indication and performed a professional and safe treatment using correct Reflexology 
techniques. 

 

Contra-Actions and their remedies include: 

 

• Erythema (reddening of the skin) 

• Aching/tenderness: adjust pressure and techniques 

• Headache/Dizziness: drink water, rest, fresh air 

• Nausea: drink water, rest 

• Flu like symptoms: rest 

• Changed sleep patterns: time 

• Fatigue: rest 

• Thirst: drink water 

• Heightened emotions: rest, relaxation 

• Increased urination: drink water, it is releasing toxins 

•  Allergic reactions:instantly remove oil using water and advice client to seek G.P. Possible 
first aid responses. 

• Increased defecation: waste elimination 

• Change in appetite 

• Respiratory reactions 

• Change in mucous 

 

If a client follows aftercare advice then it will reduce the risk of any negative contra-actions 
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Benefits of Reflexology 

 

Physiological Psychological 

 

Improved circulation 

Improved lymph drainage 

Improved skin tone/elasticity 

Improved muscle tone 

Reduced muscle fatigue 

Balance nervous system 

Improve sleep 

Aids digestion 

 Boosts immunity 

Relief from specific ailments 

 

Relaxation 

Stress relief 

Improved sense of well-being 

Increased energy 

 

 

Treatment Timings 

 
It is very important to stick to commercially acceptable treatment timings. Employers' will not be 
happy if you continually run over, and clients will not be happy if they have to wait a long time for 
their treatment after their appointment time. 

 

Consultation: 15 minutes 

Reflexology: 45-60 minutes 

Aftercare: 5 minutes 
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Massage Movements 
 

Effleurage: 

• Is the first massage movement that you use during a treatment and normally the last, it helps 
to spread the massage medium and relax/warm the muscles. It is also a good linking 
technique that aids the transition from one massage movement to another. 

• It is a gentle but deep, slow movement that sweeps the area. It can be applied alternatively, 
together or reinforced (one hand on top of the other). 

• There are two different types of Effleurage: Stroking and Effleurage. 

• Effects of Effleurage movements: Relaxation, circulation and lymph drainage, calms nerves, 
stimulates sweat and sebaceous glands, warms up area. 

Petrissage: 

• They involve deeper pressure than effleurage and are good for working deeper muscle 
tissue. They involve pressing the muscle against the bone or lifting it away. 

• Types of petrissage: Kneading (palmer, single handed, double handed and reinforced 
palmer) Frictions Picking up (single, double handed or reinforced) Wringing Knuckling Skin 
rolling 

• Effects of Petrissage: Increases circulation, increases lymph, increases Venus return, 
stimulates blood supply to bones, increased blood supply to the skin, sweat and 

• sebaceous glands are stimulated, stretches the muscles, breaks down tension. 

Vibrations: 

• It shakes the muscle to relieve tension, and also works on easing nerves. They work by 
rocking or shaking. 

• Types of Vibrations: Shaking and Vibrations 

• Benefits of Vibrations: relieve tension, relieve muscular aching, relaxation, vibrations 
loosens fascia (tendons) 

•  invigorates 

•  improves cellulite 

• eases lethargy. 

Pressure points: 

• Points are situated all over the body, each pressure point targets a specific area of the body. 

• When pressure is applied it calms and relaxes the nervous system, or in Chinese medical 
terms releases the flow of 'chi' which is the body’s natural flow of energy. 

Lymphatic Drainage: 

• Increases lymphatic and blood circulation. 

• Removes a build-up of excess fluid. 

• It uses long gentle strokes to help drain the lymph and increase circulation. 

• Strokes should be aimed up towards the heart and lymph nodes. 
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Characteristics of the Feet 

 

In some of the clients, certain areas of the feet can show a characteristic known as a 
MIASM. A miasm is an area of very hard skin over a particular reflex which is in a 
state of trauma. The build-up of hard skin is a natural defence against the organ or 

structure being damaged from an external pressure. 

 

When assessing a client, you can look for any miasms and sometimes it is an 
indication of a family ailment that the client is unaware of having at that time or it 

could be something that may develop in old age. 

 

The Chinese believe that areas of hard skin are indications of the childhood  and 
lifestyle of the person. For example hard skin found around the heel of the foot is 

evidence of a domineering Father, whilst hard skin around the neck and head area is 
evidence of a domineering Mother. 

 

Another Chinese belief is that of the difference between the right and left side of the 
body. You may find that a lot of clients will only have the sense of feeling in one side 

or the other. The Chinese believe that: 

 

THE RIGHT SIDE OF THE BODY IS POSITIVE AND IS THE GIVING SIDE, 
THE LEFT SIDE OF THE BODY IS RECEPTIVE AND RECEIVES. 

 

This can show, in reflexology, the type of person the client is without them informing 
you. An example of this showing itself is in the case of 'beaten wives', who when 

receiving Reflexology have all their imbalances in the organs and structures of the 
left side of the body due to having so much hardships in their lives. If the right side of 
the body shows all the imbalances it may indicate a persons need to persist in keeping 

their own needs to themselves and always giving their  time and energy to others. 

 

Other indications of history can be in a puffy appearance around such organs as the 
bladder. This may indicate a tendency to imbalances such as cystitis. 

 

It is not always a good idea to inform clients of your findings through the 
characteristics of the feet but easier to make a note of them over a period of time. 

When you have built up a relationship with the client, you can explore their 
background a little more deeply. 
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Common Foot Problems 

 

Dry Skin (Anhydrosis) 
 

Found mainly around the sides and bottom of heels, especially on older patients.  There may be some 
cracking of the skin to produce fissures, which can be extremely painful. 

 
Treatment: Use of a “footfile” or emery board to remove any loose or flaking skin, followed by a 
daily application of a non-perfumed cream such as E45 or aqueous cream, both available from 
chemists without prescription.  Lotions are less effective than creams for replacing the missing 
moisture from the skin and soaking the feet will have the effect of removing more moisture rather 
than replacing it. 

 
Athletes Foot (Tinea Pedis) 

 
This condition, despite its name, is not limited solely to athletes.  It is caused by the presence of a 
fungal organism within the skin, it may appear as dryness or flaking, with an itching or burning 
sensation and the skin may show signs of redness or clusters of small, flat spots (vessels).  Any area 
of the foot can be affected, but it is especially common in between the toes due to poor drying. 

 
Treatment: Since fungal infections thrive in warm, dark and damp conditions, it is necessary to 
remove one or all of these.  Use of surgical spirits following bathing will help to dry the skin between 
the toes and a light dusting with foot powder can help reduce the risks of infection.  For those patients 
who are infected, the most effective method of treatment is the use of an antifungal cream for 
example, Daktarin or Canestan, both available without prescription.  For more stubborn cases it may 
be necessary for referral to the GP for a stronger course of treatment. 

 
  

Hard Corns (Heloma Durum) 
 

Corns may be found in any area subjected to a stress that it would not normally be expected to carry.  
Common sites for the creation of corns are the tops and ends of toes due to pressure from incorrect 
footwear, the bottom or balls of the feet due to deformity within the foot.  Corns are not to be confused 
with hard skin as they contain a definite centre 
(nucleus).  They appear as areas of yellow very hard skin and are painful if pressure is applied directly 
onto the top of them. 

 
Treatment: If is not advisable to attempt to treat corns by oneself.  The use of corn removing plasters, 
sharp instruments and corn solutions should be avoided at all costs due to the extreme dangers 
involved.  Use of non-medicated corn rings may be of some benefit, however, any person suffering a 
corn should be referred to a state registered chiropodist for treatment.  It is acceptable to give advice 
about footwear, as a change to a more appropriate style and size of shoe can remove the causative 
pressure and stop further development of the corn. 
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Soft Corns (Heloma Molle) 
 

Found most commonly between the 4th and 5th toes, these are caused by shoes that are too narrow at 
the toe.  Unlike hard corns they have a very soggy (macerated) appearance and have a rather rubbery 
texture. 

 
Treatment: As for hard corns 

 
Seed Corns (Heloma Miliare) 

 
This type of corn tends to be found on the sole of the foot in non-weight bearing areas and so are 
not caused by excess pressure as are the other two.  These are associated with dry skin and can 
occur either in clusters or singly.  They have a similar appearance to hard corns but are much 
smaller and have no surrounding hard skin. 

 
Treatment: As for dry skin.  Larger corns may need removal by a state registered chiropodist. 

 

Hard Skin (callus) 
 

Caused by friction between the skin and footwear.  This can appear anywhere on the foot.  It has a 
yellow appearance.  In the case of excessive hard skin around the back and bottom of the heel, this 
may be due to the patient being overweight.  Hard skin on the inside edge of the heel is often due to 
the sufferer wearing an open or sling backed shoe or slipper. 

 
Treatment: Small amounts of hard skin may be removed with a “footfile” or emery board, however 
larger amounts will need the care of a state registered chiropodist. 
 
 

Warts (Verruca Pedis) 
 

An infection of the epidermis by a viral agent that may occur anywhere on the body.  It appears as a 
spongy lump in its later stages, with black spots.  It is painful if squeezed from the sides and no pain 
on direct pressure from above.  In its early stages, it may appear as a white or pink dot with no black 
markings.  The virus enters the skin through microscopic splits and contact with the virus can occur 
anywhere. 
 
Treatment: Home treatments are available from chemists and are successful in most cases.  Stubborn 
cases should be referred to a GP or state registered chiropodist.  It is advisable to inform the patient 
not to pick or scratch at the wart as this can lead to cross infection of fingers and other areas of the 
body. 
 

Chilblains (Erythemia Pernio) 
 

These appear as red or blue blotches on the ends or toes and other areas of the feet, fingers and 
earlobes.  They are caused by when cold skin is rapidly reheated.  Itching, stinging, throbbing or 
burning may be felt especially when the affected area is warm. 
 
Treatment: The skin should be allowed to warm slowly, so it is important to avoid sitting with the 
feet in a bowl of hot or warm water, in front of the fire, radiator or a hot water bottle.  Witch-hazel 
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or calamine lotion can be used to cool the skin and provide some relief from discomfort.  Severe 
cases should be referred to a GP. 
 

Rams Horn Nail (Onychogryphosis) 
 

As its name suggests, this type of nail has the appearance of a rams horn.  The 1st toe is the most 
commonly affected and the deformity occurs due to damage.  This may be as a result of a single large 
traumatic episode or repeated pummelling of the nails against the end of the shoes over a number of 
years.  The nail has a yellow or brown colouration and often curls towards the 2nd toe.  All the toes 
can be affected. 
 
Treatment: Since the damage not only causes the nail to curl but also excessive thickening, it 
can be impossible to cut with ordinary scissors or clippers.  Referral to a state registered 
chiropodist is the only solution. 
 

Thickened Nails (Onychauxis) 
 

Slight thickening of the nail is common due to minor trauma over a long period of time from the 
wearing of inappropriate footwear.  The nails will have a yellow discolouration but no curvature. 
 
Treatment: Reduction of the nail is possible using an emery board on a regular basis; however 
extremely thick nails may require a chiropodist.  When nails have bee damaged they will never return 
to a normal appearance.  Even if the nail is removed, the replacement nail will be identical to its 
predecessor. 
 

Fungal Nails (Onychomycosis) 
 

Yellow, brown or white marks inside the nail plate, usually radiating from the free edge, are an 
indication of the presence of a fungal infection.  In severe cases, the nail may crumble, thicken or 
separate. 
 
Treatment: Reduction of thickened nails with an emery board (the same board must not be used on 
any uninfected nails!).  Treatments are available but only those on prescription have some success. 
 

Ingrowing Toe Nail (Onychocryptosis) 
 

This is when a section of nail penetrates the skin.  Often as a result of poor nail cutting, where the 
patient has cut down the side of the nails in an attempt to get comfort and unwittingly created a 
spike of nail.  They can be excruciatingly painful with swelling, redness, discharge and the presence 
of a red spongy mass. 
 
Treatment: Referral to a state registered chiropodist is the only solution for permanent surgical 
removal of the offending spike. 
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