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Learners Name:  

Date:  

 

 

 

 

 

 

 

 

 

Course Criteria: 
• Course pre-requisites:  This course is suitable for beginners & experienced therapists.  A 

diploma in Anatomy & Physiology is to be held, either previously completed or to run 

alongside this qualification. 

• Learners shall be expected to attend 12 training days  

• Written Assignments for Reflexology modules 1- 10 will be submitted with a pass rate of 

80%  

• Written Assignments for Anatomy & Physiology modules 1- 13 will be submitted with a 

pass rate of 80% (if included in this course) 

• 100 hours of treatments are to completed as case studies  

• Treatment range specifications are to be demonstrated through case studies, practical 

sessions or oral questioning to a minimum of 1 client each.  (Where practical application 

is not possible oral questioning may cover 2 specifications only). 

• Practice treatments/assessments shall be observed by tutor  

• Three formal practical assessment shall be observed by the tutor on the final training 

day (Further instruction will be offered if required before certification) 

• Learners shall also be assessed on: Preparation & setting up, Greeting & Consultation, 

Conduct during the treatment, Post Treatment & Aftercare advise, through on-going 

observations then competency graded during their formal practical assessment  

• Written examination in Reflexology to be completed  

• Written examination in A&P to be completed (if included in this course) 

• Your qualification certificate shall be posted to you on competent sign off of all the 

course modules, treatment range and case studies in the form of a portfolio of evidence 

The Qualification: 
Diploma in Reflexology Level 3 

Accredited by: ABT (Association of  

Beauty Therapists) 

Fully insurable 

Structure: 
Reflexology – 10 Modules 

                        Exam    

                        Practical assessment 

                        Case Study 

Anatomy & Physiology –  

                        13 Modules 

                         Exam 
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Reflexology Modules:   
Each of the ten modules have a set of Learning outcomes to provide you with the 

knowledge necessary to reach the criteria for each section.  That knowledge 

initiates the process of gaining skills,  skills fundamental to working within the 

Holistic Industry.  Topics include: Health & Safety guidelines, Communication 

with the client and Practical skills, all necessary to become an effective 

Reflexologist.  You’ll work through, one module at a time.  Knowledge is assessed 

through written assignments, (practical application and competency is assessed 

through Observation during sessions and Formal Assessment), then signed off by 

your tutor in the section below. 

Your tutor shall guide you through the process as well as provide further material 

where more learning is needed.    

 

Module Sign off: 
Module 1 2 3 4 5 6 7 8 9 10 

Date given:           

Date complete:           

Tutors signature:           

Students signature:           

           

 

Progression: 
The first 2 to 3 training days will be mainly theory gaining mandatory knowledge.  At around 

lesson 3 or 4 you shall move onto the practical section of your course, learning each Reflexology 

System and a routine to provide an effective full body treatment.  As soon as the practical section 

of your course starts it’s recommended that you also commence your own practice, carrying out 

case studies at home, working on friends and family.  Every bit of practice you do counts towards 

your 100hrs!  At this stage Student Therapist insurance is mandatory. 

As you progress and become more confident we introduce the Treatment range.  Each must be 

demonstrated through practical application via your case studies (and referenced in your portfolio 

for your tutor to assess) or during training sessions for your tutor to Observe.  (One range per 

client, if treatment range cannot be demonstrated then oral questioning to a maximum of two 

ranges to demonstrate competence).  Each range must also be signed off to gain your 

qualification.  Your case study paperwork is provided at the end of this work book, completion 

instructions shall be given by your tutor.  

If you do not hold a Diploma in Anatomy & Physiology already, one must be completed 

alongside your Reflexology.  It’s structured into 13 Modules and an examination.  Module 

assignment must be successfully completed and signed off. 
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Treatment Range: 
Tmt Range (Client) Date 

Completed 
Oral 

questioning 
Case Study 
Reference 

Tutors 
Signature 

Learners 
Signature 

Tmt on Couch      

Tmt on Lafuma      

Male client      

Female client      

Young client 
 (Under 16) 

     

Mature client 
(Over 65) 

     

Under 16      

Tmt Range (Time) - - - - - 

15 mins      

30 mins      

45 mins      

60 mins      

Tmt Range (Products) - - - - - 

Massage oil      

Lotion      

Cornflower      

Tmt Range (Conditions) - - - - - 

Relaxing tmt      

Uplifting tmt      

Medical adaption      

Stress releif      

 - - - - - 

Professional Referral      
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Anatomy & Physiology Sign off: 
Module Number Date Started - Date 

Complete 
Tutors 

Signature 
Learners 
Signature 

1      

2      

3      

4      

5      

6      

7      

8      

9      

10      

11      

12      

13      

      

Exam Date 1 Date 2 Mark % Tutors 
Initials 

Learners 
Initials 
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Practical Assessments: 
You must demonstrate competence in all of the following elements on at least Three occasions 

under the observation of your tutor, without any input or tutor support in order to meet the 

criteria to pass the course. 

 

 

Preparation and Set up: 

• Have all equipment and consumables required to complete the treatment 

• Follow H&S regulation during setting up and throughout tmt 

• Have all relevant paperwork & pen 

• Couch/Lafuma set up ready with clean towels &/or couch roll 

• Environment has adequate heating, lighting, ventilation and ambiance 

 

 

 

Greeting and Consultation: 

• Greet your client using appropriate communication skills & respect 

• Create environment to promote rapport & client trust 

• Complete full consultation and treatment plan 

• Discuss treatment plan and manage client expectations 

• Inform the client of what jewellery/clothing to remove prior to tmt 

• Ensure client is comfortably positioned with covers/supports if needed 

• Allow adequate time for the client to ‘settle’ prior to commencement respecting their 

dignity and modesty 

 

 

 

During the Treatment: 

• Wash hands before the treatment 

• Check the client is comfortable throughout the treatment 

• Choose appropriate products & medium 

• Obtain feedback on pressure & technique using verbal/non-verbal skills at appropriate intervals  

• Meet timing requirements  

• Follow H&S practices throughout  

• Ensure that the clients modesty & dignity is respected at all times 

• Use professional conduct at all times 

• Provide an appropriate opening sequence and relaxing foot massage 

• Demonstrate correct location of reflexes during a full treatment 

• Prepare the client towards the end of the tmt 

• Use ‘End of tmt’ routine & disconnection sequence 

• Allow adequate time for the client to come round, offering support if needed 

• Wash hands after treatment 
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Post Treatment: 

• Complete aftercare advice 

• Bring your client a glass of water  

• Make any professional recommendations or selfcare suggestions (if necessary) 

• Obtain client feedback 

• Use professional conduct during the aftercare 

• Encourage the client to re-book & take payment (if relevant) 

• Record all details of treatment also the outcome on client record  

• Record self-reflective assessment to monitor progress 

• Once the client has left, clear away in line with H&S regulations 

 

 

 
Practical Assessments  Case Studies Summative Formal 

Assessment 1 
Formal 

Assessment 2 
Formal 

Assessment 3 

Date Completed      

Oral Questioning - - - - - 

Portfolio reference      

Tutors Initials       

Learners Initials      

 

 

 

 

Written Examination: 

To obtain your qualification your knowledge retention is to be assessed via a written exam.  This 

lasts an hour and contains 25 questions.  The pass mark is 80%.  Your examination date shall be 

agreed upon after completion of the course modules. 

 

Examination  Date (1) Date (2) Grade % Learners 
Signature 

Tutor   
Signature 

Reflexology      
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Scheme of Work: 
 

Lesson 1 

(7 hrs) 

Introduction 

Generic modules 1,2,3  

To include: Discussion on Health and safety in the workplace, health and safety 

legislation, industry codes of ethics and practice, treatment records, insurance, 

risk assessments, security breaches, types of communication, improving working 

practices and performance, peer assessment, CPD, client feedback, consultations. 

A&P modules 1,2,3 

Lesson 2 

(7 hrs) 

Modules 4,5,6 

To include:  Discussion on the effects of Reflexology on the body, the relevance 

of pathologies in treatment planning, the nature of illness, health and wellbeing, 

how to access information on diseases and medications, History, Origins and 

Theory of Reflexology    

A&P modules 4,5 

Lesson 3 

(7 hrs) 

Module 7,8 

To include:  Discussion on Preparing for a treatment, how to assess if treatment is 

suitable, contra-indications & pathologies, contra-actions, evaluations and 

characteristics. 

Relaxing foot massage demonstration & practice   

A&P modules 6,7 

Lesson 4 

(7 hrs) 

Module 9 

To include:  Recapping all theory through practical demonstration.  Practice 

massage, adding in Opening the zones, Lymphatic & Endocrine systems   

A&P modules 8,9 

Lesson 5 

(7 hrs) 

Module 9 

To include:  Recapping all theory through practical demonstration, practice 

previous systems adding in Reproductive, Digestive, Urinary, Respiratory 

A&P modules 10,11 

Lesson 6 

(7 hrs) 

Module 9 

To include:  Recapping all theory through practical demonstration, practice all 

previous systems adding in Head, Muscular, Skeletal & Stress systems 

A&P modules 12,13 

Lesson 7 

(7 hrs) 

Recap All Modules  

Practice consultation, full routine & aftercare 

Lesson 8 

(7 hrs) 

Recap All Modules 

Full practice  

Module 10 To include:  Discussion on conditions and adaptive practice 

Lesson 9 

(7 hrs) 

Recap 

Full Practice 

Lesson 10 

(7 hrs) 

Recap & Summative Assessment x1 

Formal Assessment x 1   

To include: learners provide all linen, products etc 

Lesson 11 

(7 hrs) 

Formal Assessments x2 

To include:  Learners provide all linen, products etc 

Lesson 12 

(7 hrs) 

Reflexology Exam & 1-2-1 appraisals 

 

A&P Exam 
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Case Studies: 
 

Please print and use for all your case studies. 

 

Per client:  

 

 

 

 

Per treatment:          

1 x Cover Sheet  

1 x GDPR Contact & Consent Form 

1 x Treatment Log  

1 x Medical Form  

 

1 x Treatment Plan 

 

Minimum Criteria to be included: 

 

A Holistic picture of the client to include: 

 *First impressions 

*The client’s manner, appearance & body language 

*Lifestyle 

*Family circumstances 

*Details of employment/voluntary work 

*Any observed emotional/psychological state 

The client’s medical history: 

 *Medical history sufficiently detailed to allow for safe & adapted 

treatment to take place 

*Details Research of: Presenting conditions, Any other      medical 

conditions, Medication. 

*Treatment aims 

Describing & executing the treatment: 

 A treatment by treatment account to show- 

*Any client reactions between sessions 

*Visual & tactile observation of the feet, with possible interpretation 

*Any reflex areas out of balance, with evidence of client questioning as 

to possible explanations 

*Client reactions during treatment and any feedback given 

*Suitable aftercare advice  

Drawing conclusions & analysis skills: 

 *Discussion of client’s progress toward treatment aim to be evidenced 

*The therapist to consider client’s ongoing care following the treatment 

series:  Whether reflexology should continue & frequency, Whether any 

other therapies may benefit the client, Whether there are any lifestyle 

factors that the client could change/continue to change, with a plan as to 

how they could start this 

 

Reflective practice log: 

 Identify:   

*what went well 

*what could be improved 

*areas where additional learning is required  

Provide references for any materials used for reading around presenting conditions, medication, treatment 
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aims or lifestyle factors.  

 

Cover Sheet 

 

 

Reflexology Case Study 

 

Client Reference:    

 

Learner Name:                

 

 

Competent/Referral 

 

 

 

 

 
 

Tutor Signature: 

 

 

 

Learner Signature: Date: 
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GDPR Compliant Client Contact and Consent Form                          Page 1 

  

Client Reference:    

Name:  G.P.   

Address:  
 
 
 

Surgery Address:  

DOB:  Surgery Phone No.  

Home Phone:  Clients Email:  

Mobile:  Occupation:  

 

 

Client Disclaimer and Data consent: 

 
All of the above information and other medical and lifestyle information provided on the remaining forms are correct to 

the best of my knowledge. I fully understand the treatment/s that I am about to undertake and I feel confident in the 

knowledge that I am free of any contra-indications that may prevent the treatment from going ahead. I'm also aware that 

a Holistic Therapy is by no means a substitute for Medical advice. I also understand that the treatment I am about to 

receive is from a training therapist who is insured to provide Student Treatments.  

I am fully responsible for my personal belongings and also for informing the learner/tutor of any adaptions that I require 

for the treatment or discomfort during the therapy so they can make adaptions and ensure the therapy is being carried 

out in your best interest and well-being.  

 

Your data is recorded, handled and stored according to the GDPR and is relevant in order to provide a safe and effective 

treatment. It is also information that is required to validate the therapists and training schools insurance. The data is 

legally required to be kept for 7 years after your most recent treatment for persons 18 years or older and for those under 

18 years of age including foetuses in utero the data is required to be kept 7 years after the persons 18th birthday or EDD. 

Once that time has passed your files will be destroyed in compliance with the GDPR. It is important for you to know 

that at any point you would like to have access or copies of the information you are entitled to it, however if you prefer 

the therapist to now longer have certain details as long as the removal of that data doesn't affect their insurance cover 

then you can request that they destroy that information. 

 

We would love to keep in contact with you so you can be aware of any offers, other therapies available and to keep you 

up to date with any future appointments. We DO NOT pass on your details to anyone else and we only contact you for 

promotional reasons no more than once per month unless you have requested information on something specific and we 

will only contact you regarding appointments as much as necessary, including an automated reminder email/text.  In 

order for us to do so we need you to opt-in by ticking next to which methods of contact you would be happy to receive... 

 

 

  Email 

  Phone and Text 

  Letter 

 

  

By signing below you are agreeing to our Privacy policy stated above and also the opt-in 

correspondence relating to the consented methods above. 

 

 

Client Signature:                                                          Date:                                            

 

Learner Signature:                                                      Tutor signature:  
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Treatment Log                                                                                            Page 2 

 

Date: Treatment Summary  Contra-actions 
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Medical Consultation Form                                                                     Page 1 

 

Client Reference: 

Gender: Male ❏  Female ❏     Age:  ……………………… 

 

 

Lifestyle: 
 

 

Exercise:      Do you exercise?                Regular ❏   Occasional ❏   Never ❏  

Diet:             Do you eat healthily?                Yes ❏   No ❏ 

                      Do you eat regularly?                Yes ❏   No ❏ 

  

Stress levels at the moment:     High ❏   Medium ❏   Low ❏                       Water intake per day:     0 ltrs ❏   1 ltr   2 ltrs ❏ 

Alcohol intake:                        Regular ❏   Occasional ❏   Never ❏             Do you smoke?:                   No ❏   Yes ❏  

Energy levels at the moment:    High ❏   Medium ❏   Low ❏                   Sleep patterns:            Regular ❏   Irregular ❏ 
Relaxation methods:  

 

 

Medical: 
 

Are you/have you suffered from any of the 
following?  
 
Appropriate action for contra- indications: 
No treatment given, adaptation, GP 
consent, referral to another practitioner. 
 
Reference below:  condition/s details & 
current medication. Eg. #1, #2 etc 
 
Contra-indications may 
prevent or restrict treatment:  

Cardiovascular conditions ❏ ref…….………….  

Pacemaker ❏ ref………………………………………. 

Thrombosis ❏ ref………………………….………….. 

High/Low blood pressure ❏ ref…………….…… 

Cancer ❏ ref………………………………………..……. 

Diabetes ❏ ref……………………………………..……. 

Osteoporosis ❏ ref..……………………………….…. 

Stroke ❏ ref………………………………………………. 

Pregnancy ❏ ref………………………………………… 

Haemophilia ❏ ref…………………………………….. 
 

Severe various veins ❏ ref…….…….…….. 

Meningitis ❏ ref……………………….……….. 

Medical Oedema ❏ ref……………….…….. 

Allergies ❏ Ref ………………….………………. 

Asthma ❏ ref…………………………………….. 

Fungal infection ❏ ref…………………….…. 

Viral infection ❏ ref…………………….…….. 

Bacterial infection ❏ ref……………..……… 

Cuts/abrasions/bruising ❏ ref……………. 

Epilepsy ❏ ref……………………..…………….. 

Haemorrhage ❏ ref……………………..……. 

Head/neck injury ❏ ref………………..……. 

Hernia ❏ ref………………………………………. 

Hormonal implants ❏ ref…………………… 

Contraceptive pill ❏ ref……………………… 

Contraceptive coil ❏ ref……………..……… 

Infectious conditions ❏ ref………………... 

Inflammation ❏ ref………………………….… 

Undiagnosed Lumps/Swelling❏ ref…... 

Scar tissue ❏ ref………………………………… 

Anxiety/Depression ❏ ref……………..…… 

Menstruation ❏ ref………………….……… 

Migraine/Headaches ❏ ref………….….. 

Muscular system condition ❏ ref……. 

Nervous system condition ❏ ref….….. 

Operations (recent) ❏ ref……………..… 

Skeletal conditions❏ ref…………………. 

Bone fractures/breaks ❏ ref………..…. 

Skin conditions ❏ ref………………………. 

Sunburn/Windburn ❏ ref………….……. 
 

Medication ❏  

Heavy meal (recent) ❏ 

Fever (recent) ❏  

Diarrhoea/vomiting ❏  

Drugs/alcohol (under influence) ❏ 
 
This list is not exhaustive. If your 
client is under the care of a medical 
practitioner, informed consent is 
required. 
 

GP Referral Needed?  Yes ❏ No ❏ 

 

Reference 
………………
………………
………………
………………
………………
………………
……………….  

Condition 
………………………………………………………………
………………………………………………………………
………………………………………………………………
………………………………………………………………
………………………………………………………………
………………………………………………………………
……………………………………………………………… 

Medication/Supplement 
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………. 
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Page 2 

 

 

 

Are you suffering with any other issues not discussed? …………..…………………………….… 

 

 

What benefits would you like to see from having treatment? …………………………………….….. 

…………………………………………………………………………………………………………

…….………………………..…………………………………………………………………………. 
 

 

 

 

 

 

 

 

 

Client Disclaimer: 

 

All of the above information is correct to the best of my knowledge. I fully understand the 

treatment that I am about to undertake and I feel confident in the knowledge that I am free 

of any contra-indications that may prevent the treatment from going ahead. I'm also aware 

that a Holistic Therapy is by no means a substitute for Medical advice. I also understand that 

the treatment I am about to receive is from a training therapist who is insured to provide 

Student Treatments. 
 

 

 

 

 

 

 

 

 

Client Initials:                                                                                             Date:     

                                        

 

Learner Signature: 

 

 

Tutor Signature:                                          
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Treatment Plan                                                                                                Page 1 

Personal Details  

Client Ref: 
 

Tmt Number: 

 
Medical 

Medical Conditions:: 
 

Tmt Start time: 

Current Medication: 
 

Tmt Finish time: 

G.P. Referral required? Yes / No 
 

Tmt focus: 

 

CONTRA-INDICATIONS  
Are you/have you suffered from any of the 
following?  
 
Appropriate action for contra- indications: 
No treatment given, adaptation, GP 
consent, referral to another practitioner. 
 
Reference below:  condition/s details & 
current medication. Eg. #1, #2 etc 
 
Contra-indications may 
prevent or restrict treatment:  

Cardiovascular conditions ❏ ref…….………….  

Pacemaker ❏ ref………………………………………. 

Thrombosis ❏ ref………………………….………….. 

High/Low blood pressure ❏ ref…………….…… 

Cancer ❏ ref………………………………………..……. 

Diabetes ❏ ref……………………………………..……. 

Osteoporosis ❏ ref..……………………………….…. 

Stroke ❏ ref………………………………………………. 

Pregnancy ❏ ref………………………………………… 

Haemophilia ❏ ref…………………………………….. 
 

Severe various veins ❏ ref…….…….…….. 

Meningitis ❏ ref……………………….……….. 

Medical Oedema ❏ ref……………….…….. 

Allergies ❏ Ref ………………….………………. 

Asthma ❏ ref…………………………………….. 

Fungal infection ❏ ref…………………….…. 

Viral infection ❏ ref…………………….…….. 

Bacterial infection ❏ ref……………..……… 

Cuts/abrasions/bruising ❏ ref……………. 

Epilepsy ❏ ref……………………..…………….. 

Haemorrhage ❏ ref……………………..……. 

Head/neck injury ❏ ref………………..……. 

Hernia ❏ ref………………………………………. 

Hormonal implants ❏ ref…………………… 

Contraceptive pill ❏ ref……………………… 

Contraceptive coil ❏ ref……………..……… 

Infectious conditions ❏ ref………………... 

Inflammation ❏ ref………………………….… 

Undiagnosed Lumps/Swelling❏ ref…... 

Scar tissue ❏ ref………………………………… 

Anxiety/Depression ❏ ref……………..…… 

Menstruation ❏ ref………………….……… 

Migraine/Headaches ❏ ref………….….. 

Muscular system condition ❏ ref……. 

Nervous system condition ❏ ref….….. 

Operations (recent) ❏ ref……………..… 

Skeletal conditions❏ ref…………………. 

Bone fractures/breaks ❏ ref………..…. 

Skin conditions ❏ ref………………………. 

Sunburn/Windburn ❏ ref………….……. 
 

Medication ❏  

Heavy meal (recent) ❏ 

Fever (recent) ❏  

Diarrhoea/vomiting ❏  

Drugs/alcohol (under influence) ❏ 
 
This list is not exhaustive. If your 
client is under the care of a medical 
practitioner, informed consent is 
required. 
 

GP Referral Needed?  Yes ❏ No ❏ 

 

Adaption/s Made:    
 
 
 
 
 
 
 
 

CLIENT DECLARATION:  I declare that the information I have given is current & correct.  
 

Client Initials: 
 

Date: 

Therapist Print name: 
 

Therapist Signature: 
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Page2 
 

Treatment objectives:     Relaxation ❏     Uplifting ❏     Medical Adaption ❏     Stress relief ❏     Professional referral ❏ 

 

Assessment:     Temperature ❏   Colour ❏  Skin texture ❏   Corns / Calluses ❏   Nail Conditions ❏   Foot characteristics ❏ 

 

Media:     Massage Oil ❏     Lotion ❏     Powder ❏     No media ❏ 

 

Systems worked:  Massage ❏ Opening the Zones ❏ Lymphatic ❏ Endocrine ❏ Reproductive ❏ Digestive ❏ Urinary ❏                   

Respiratory ❏ Head ❏ Muscular ❏Skeletal ❏ Stress ❏   

 

 

 
 

How did the client feel after treatment: 
 
 
 
 

Learners evaluation: 
 
 
 
 
 
 

Tutors appraisal: 
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